Preliminary Survey Results

NAMI KY 2007 MEMBERSHIP SURVEY

Preliminary results of the membership survey are in!  Two hundred and forty-seven individuals responded; 199 are NAMI members (surveys were also sent to individuals on the NAMI KY call log).  

Respondents remember distinctly the number of years of their affiliation with NAMI.   44 indicated memberships of 5-10 years in duration and 34 have been members for more than 10 years.  Most (109) have been members for under two years.  Participants cited two chief referral sources to NAMI: mental health providers(96) and other NAMI members(70).  Presentations, brochures, and media comprise the way 65 participants found out about NAMI.  Only 1 reported learning of NAMI through his/her church pastor.  We stay with NAMI for the support, education, hope and advocacy it offers us.   Only 15 participants in the survey reported being 30 years of age or younger.  100 persons were aged 31-55.  Eight-eight were between the ages of 56-70 and thirty-three were 71 or older.  Approximately 2% (6) of the survey participants are African-American and no Hispanic ethnicity was indicated.  No wonder NAMI is currently focusing on attracting these populations.  

As you would expect, most people find NAMI because they have experienced a mental illness in their family.  150 survey participants stated they were family members. Of that 150, 90 are mothers, 21 are sisters, 15 are fathers, 6 are brothers, and 6 are grandmothers.  But the NAMI family also includes consumers, providers, and friends as well.  60 participants reported they are consumers of mental health services.  Mental health providers are also involved in NAMI with 42 indicating they are providers.  23 stated they are friends to someone who experiences mental illness.  

Family members reported 147 ill relatives between the ages of 40 through 45.   Though we know that mental illnesses appear in individuals in their early twenties, our results show that only 17 ill relations were reported to be between the ages of 20-25.  The oldest ill relation was reported to be 78 while the youngest was 6.  Only a few were reported under the age of 18.  

People join NAMI for the classes and support groups offered.  96 survey participants had taken the 12 session Family to Family class while 102 had participated in a support group.  Consumer support groups had attracted 56 individuals.  41 had taken “In Our Own Voice” trainings and 33 had participated in the “Out of the Shadows” class.  24 indicated participation in the new provider education classes piloted in Kentucky in the last year.

NAMI members are attracted by the events NAMI offers as well.  36% had participated in a NAMI WALK, 25% had attended an advocacy event, over 20% had attended the state conference, and 12% had attended a national convention.  

Regarding the other services NAMI offers, responses were clustered around how participants access information, that is, whether you are a reader, a computer user, or a telephone user.  We tend to be “readers” as approximately 60% or 150 of us read the 

Advocate(national magazine) , Vision(state quarterly newsletter), and our affiliate’s newsletters.  25% of our participants use the national website while only 10% access the “members only” areas.  16% enjoy receiving Kentucky Advocacy Alerts via e-mail.  About 12% use the bulletin boards and affiliate websites.  About 5% take advantage of discounts available on the national website including convention discounts, store discounts, and NAMI travel discounts.  Regarding telephone usage, 39 have used the NAMI Kentucky helpline while 12 have dialed the National helpline.  Suggestions for additional desired services included: 1) more CIT around the state, 2) job opportunities, 3) more affiliates, 4) media campaign addressing stigma, 5) a caregiver newsletter, 6) more housing,  and 7) a list of preferred providers.

