Frequently Asked Questions – Information and Resources
The answer is provided further down the page.

1. I am in a crisis. I am thinking about suicide. Where can I go for help? 

2. Where can I find a support group in my area? 

3. My friend/family member won't follow recommended treatment. What can I do to make them follow through? 

4. I don't know how to cope with my friend/family member that has a mental illness. Can NAMI help me? 

5. I would like to receive a large quantity of NAMI brochures. How can I get those? 

6. I cannot afford my medication/doctors fees. Where can I go for financial assistance? 

7. Does NAMI offer any scholarships for college? 

8. Do you have information in Spanish? 

9. What are the side effects/recommended dosage of a specific medication? 

10. Will this medication work better than the one I'm on? Is the combination of medications my doctor prescribed right? Is my dosage too high? etc. 

11. I am, or my friend or family member is newly diagnosed with a mental illness. What do I do now? 

12. How do I file a complaint against a mental health care facility or professional? 

13. I need a doctor or a mental health care facility that specializes in a specific disorder. Can NAMI help me? 

14. Where can I find a list of group homes, residential facilities, or mental health care units that offer specialized care in a specific mental illness? 

15. Where can I find housing? 

16. Where can I go for socialization purposes or for rehabilitation services? 

17. My friend or family member is in jail due to his/her mental illness. How can we help them? 

18. Does NAMI offer legal advice, or have a listing of lawyers? 

19. Where can I find statistics about the prevalence of mental illness? 

20. Where can I find information about what my insurance/Medicaid/social security benefits will cover? 

21. I am in need of health insurance. Can you help me? 

22. My employer is not treating me fairly because I have a mental illness. What can I do to fight this? 

23. I recently moved. How do I go about changing my address? How do I delete my name from NAMI's mailing list? 

24. What does the NAMI acronym stand for? 

1. I am in a crisis. I am thinking about suicide. Where can I go for help? 
If you are experiencing an emotional crisis, family crisis, or having suicidal thoughts talking to someone may help. The National Suicide Prevention Lifeline has trained counselors available 24 hours a day, seven days a week. Don't wait. Call Now! 1-800-273-TALK (8255).
You can also call 911, your physician, or visit your local hospital's emergency room if you believe you are a danger to yourself or others. 

2. Where can I find a support group in my area? 
· NAMI offers education programs and support groups that can assist a person living with mental illness through the recovery process. Support groups are often listed on your State NAMI's webpage, or you can contact your local affiliate for more information. Our Affiliates and the families involved with the support groups have been through similar experiences and know of resources in your area to help you cope with your or your family member's illness. NAMI: Contact Your Local NAMI state office or affiliate for more information: www.namivirginia.org and go to “Contact Us”
· VOCAL (Virginia Organization for Consumers Asserting Leadership): http://www.vocalvirginia.org/ or (804) 343-1777
· Mental Health America of Virginia: www.mhav.org or (866) 400-MHAV (6428)
· DBSA: http://www.dbsapages.org/supportmap_results.asp?id=VA 
· Some community services boards (CSB) offer support groups. Contact the individual CSB to inquire. www.vacsb.org and Click on Directory.
3. My friend/family member won't follow recommended treatment. What can I do to make him follow through? 
In the United States, noncompliance is not a crime and therefore medication or therapy is not enforceable except in the case of minors, and those who are a danger to themselves or others. 

NAMI offers education programs and support groups that can assist consumers and family members/friends that are living with mental illness. Visit the NAMI website for the NAMI group closest to you. The contacts there and the families involved with the support groups have been through similar experiences and know of resources in your area to help you cope with your or your family member's illness. 
In extreme cases where a person may be a danger to themselves or others, a friend or family member can petition the courts to have the person mandated to obtain treatment (inpatient or outpatient). Your Local NAMI will have more information particular to your state laws concerning these procedures, or contact the state office. 
Also review our Psychiatric Crisis Brochure. 
4. I don't know how to cope with my friend/family member who has a mental illness. Can NAMI help me? 
NAMI offers education programs and support groups that can assist persons experiencing mental illness and their family members through the recovery process. Your local NAMI Affiliate can provide more information. NAMI affiliate groups are comprised of consumers and family members who may know of resources in your area to help you cope. Use the NAMI Virginia website to locate affiliates.  Click here for on-line information on coping tips for spouses and adult children of people with mental illness. http://www.nami.org/Template.cfm?Section=Helpline&template=/ContentManagement/ContentDisplay.cfm&ContentID=4794 
5. I would like to receive a large quantity of NAMI brochures. How can I get those? 
As part of NAMI’s mission to educate the public about mental illnesses, NAMI offers a number of brochures and fact sheets on a variety of topics, including particular mental disorders, treatment approaches and commonly-prescribed medications. 

Large quantities of brochures should be ordered through our on-line NAMI store. http://www.nami.org/template.cfm?section=NAMI_Store 


NAMI Virginia can provide brochures in smaller numbers, depending on the number and availability. Contact the NAMI Virginia state office. 
6. I cannot afford my medication/doctor's fees. Where can I go for financial assistance? 
Unfortunately NAMI cannot provide direct financial assistance. However, some pharmaceutical companies offer prescription assistance programs for low-income individuals and families. These programs typically require a doctor's consent and proof of financial status. They may also require that you have either no health insurance or no prescription drug benefit through your health insurance. 
· Click here to view the list of pharmaceutical companies and their contact information. http://www.nami.org/Template.cfm?Section=Helpline&template=/ContentManagement/ContentDisplay.cfm&ContentID=7659 
· Your community mental health care center may offer medication and mental health care services on a sliding scale basis. Your local NAMI Affiliate may be able to help you locate this center. www.vacsb.org and go to Directory. 

· Also, you may wish to visit the Free & Low Cost Health Care Service Locator that the United States Department of Health & Human Services has available for a list of local services. http://findahealthcenter.hrsa.gov/ 
· You can also contact the Virginia Healthcare Foundation about their Medication Access program. http://www.vhcf.org/medication/drug.php  

· You can also contact the Virginia Association of Free Clinics; some free clinics in Virginia offer mental health medication and outpatient services for people who can’t afford them other places: http://www.vafreeclinics.org/ or (804) 340-3434.
7. Does NAMI offer any scholarships for college? 
Unfortunately NAMI does not provide or sponsor any academic fellowships or scholarships. 

As a non-profit organization, NAMI's work focuses on support, education, advocacy, and research. The following organizations may be able to assist you further. 

· Heath Resource Center at the George Washington University - The Heath Center is a national clearinghouse for information on post-secondary education for individuals with disabilities. The Center publishes an annually-updated paper on financial resources. The latest version is Creating Options: 2006 Financial Aid for Individuals with Disabilities, which would include persons with serious mental illnesses. This paper may be accessed online through their Web site or by calling their toll-free number. 

Contact: 800-544-3284 
Heath Resource Center 2134 G Street, NW

Washington, DC 20052-0001

Web site: www.heath.gwu.edu
· CAUSE - Consumers & Alliances United for Supported Education - Primarily for residents of Massachusetts, this is a program of the Mass. Department of Mental Health, which can provide information on scholarship opportunities for persons with serious mental illnesses. Services include academic and career counseling, assistance with finding financial aid, study skills, stress control, tutoring/coaching, and assistance with crisis while hospitalized. 

Contact: (617) 626-9098

Kim Anderson 
Quincy Mental Health Center 
460 Quincy Ave. 
Quincy, MA 02169

· Lilly Reintegration Scholarship-To assist persons with schizophrenia, schizophrenia-spectrum disorders and bipolar disorder, acquire educational and vocational skills to reintegrate into society and secure employment. 
Contact: 800-809-8202

Lilly Award Secretariat c/o Lilly Schizophrenia Reintegration Scholarship 
734 N. LaSalle St. #1167 
Chicago, IL 60610 
Fax: 312-664-5454 
www.reintegration.com

· There is also a web site called FastWeb. FastWeb lets students create a personalized profile that can be matched against an expansive database of colleges and scholarships. Visit www.fastweb.com for more information.

8. Do you have information in Spanish? 
Click here to view NAMI's Spanish Information. http://www.nami.org/template.cfm?section=NAMI_en_español 
9. What are side effects/recommended dosage of a specific medication? 
Click here to view NAMI Fact Sheets about Medication & Treatments. http://www.nami.org/template.cfm?section=NAMI_en_espa%F1ol 
10. Will this medication work better than the one I'm on? Is the combination of medications my doctor prescribed right? Is my dosage too high? Etc. 
NAMI's work focuses on support, education, advocacy, and research. We are not a medical facility nor are we qualified to give medical advice about treatment or medication. Please contact your pharmacist, doctor or mental health care professional for guidance on the correct treatment of your specific situation. 

11. I am/ or my friend/family member is newly diagnosed with a mental illness. What do I do now? 
NAMI offers an array of education and training programs and services for consumers, family members, providers and the general public. These programs draw on the experience of mental health consumers and family members who have learned to live well with their illnesses and are eager to help others, as well as the expertise of mental health professionals and educators. Visit our website to learn more about our education programs. Also consider contacting your Local NAMI Affiliate for listings of support groups and programs in your area. Local NAMI Affiliates can offer information about mental illness, coping strategies and local services that might be able to help you with a specific problem. Affiliates are comprised of individuals and families coping with severe mental illnesses. They have been through similar experiences and can also offer emotional support.
12. How do I file a complaint against a mental health care facility/professional? 
· Complaints about an individual physician/psychiatrist - If the physician/psychiatrist works for a hospital or agency, you may contact the doctor's supervisor. You can also file a complaint with the state medical board, or - if he/she is a member - the American Psychiatric Association (APA) (some psychiatrists are members, some are not). The APA might also refer you to its APA District Branch or state psychiatric society.

· Complaints about other MH Professionals - If employed by a hospital or agency, you may file complaints with the therapist's Supervisor, the Hospital Ombudsman, or Administrator. Therapists are regulated by their licensing boards (e.g. the state board of health and mental hygiene, counseling, or other licensing board). They may also be members of their professional associations (s/he may be a member of the National Association of Social Workers, the American Psychological Association, etc.). The State NAMI may have the appropriate number and listing.

· Abuse or neglect in an institutional setting: Virginia Office for Protection and Advocacy http://www.vopa.state.va.us/ advocates on behalf of individuals with mental illness who are in institutional settings (such as a jail, correctional facility, or state psychiatric facility); allegations of abuse or neglect are one of their top priorities. Complaints of abuse, neglect, or mistreatment in the hospital setting: Report to the Hospital Ombudsman or Department of Mental Health Human Rights Committee: http://www.dmhmrsas.virginia.gov/OHR-default.htm 
· JCAHO (Joint Commission on Accreditation of Healthcare Organizations) Complaint Hotline at (800) 994-6610 -- JCAHO accredits hospitals, home health agencies, nursing homes, laboratories, outpatient clinics, behavioral health care programs and managed care plans, among others. Complaints should be related to patient rights, care of patients, safety, infection control, medication use, and/or security (and not billing, insurance, or payment disputes.

· Complaints about a CMHC (community mental health center): You may file a complaint with the state mental health agency. Medicaid and Medicare recipients with complaints about the CMHCs have the following options: Medicare beneficiaries may contact the Centers for Medicare and Medicaid Services (CMS) Regional Medicare Office and the state Peer Review Organization; Medicaid beneficiaries may contact the state Medicaid official and perhaps the state Medical Review Board. Your State and Local NAMI Affiliates may be able to assist you as well. 
· Filing Lawsuits: You should seek a private attorney. Click here for guidelines on how to find an attorney. http://www.nami.org/Template.cfm?Section=Legal_Support&Template=/ContentManagement/ContentDisplay.cfm&ContentID=8109 State bar listings may be found at www.martindale.com.

13. I need a doctor/mental health care facility that specializes in a specific disorder. Can NAMI help me? 
NAMI does not provide a list of mental healthcare professionals or treatment facilities. However, NAMI does offer a Fact Sheet called Mental Health Professionals: Who they are and How to find one. 
Click here for the Fact Sheet: http://www.nami.org/Template.cfm?Section=Helpline&template=/ContentManagement/ContentDisplay.cfm&ContentID=4867 

Here are some other resources for locating a mental health care professional: 

· Primary Care Physician (PCP) - If you are part of an HMO or other managed care insurance plan, your primary physician can refer you to a specialist or therapist
· Your insurance provider - Contact your insurance company or "behavioral health care organization" for a list of mental health care providers included in your insurance plan.
· District Branch of the American Psychiatric Association - The APA can give you names of APA members in your area. Find your district branch online or consult your local phone book under the headings "district branch" or "psychiatric society."
· Psychiatry department at local teaching hospital or medical school.
· National Association of Social Workers (NASW) has an online directory of clinical social workers. Visit www.socialworkers.org and click on Resources.
· American Psychological Association can refer to local psychologists by calling 1-800-964-2000.
· The Substance Abuse and Mental Health Services Administration's (SAMHSA) Center for Mental Health Services has an online database of mental health services and facilities in each state. Visit www.mentalhealth.org and click on Services Locator.
14. Where can I find a list of group homes, residential facilities, or mental health care units that offer specialized care in a specific mental illness? 
NAMI is not able to maintain a list of residential facilities or group homes; however, your State or Local NAMI Affiliate may be able to offer some suggestions. 
You can also visit the CMHS's Mental Health Services Locator to search a state by state database of mental health care facilities. http://mentalhealth.samhsa.gov/databases/ . 
You may also wish to refer to the group home/residential facility database provided by the Virginia Department of Mental Health: http://www.dmhmrsas.virginia.gov/LPSS/LPSS.aspx 
The Virginia Department of Social Services Assisted Living database can be accessed here: http://www.dss.virginia.gov/facility/search/alf.cgi 
15. Where can I find housing? 
NAMI does not maintain listings of individual treatment facilities or other housing providers. NAMI State offices and Local Affiliates may be able to offer some suggestions. 
In addition, you may wish to contact the local office of the Department of Housing and Urban Development (HUD). They can provide you with information on the Section 811 Program providing supportive housing for persons living with disabilities. http://www.hud.gov/local/index.cfm. 

Virginia Supportive Housing: www.virginiasupportivehousing.org 

16. Where can I go for resocialization purposes or for rehabilitation services? 
The National Mental Health Information Center of the Center for Mental Health Services (CMHS) has an online, searchable database of facilities and services in each state. 102 

The International Center for Clubhouse Development has an online database of clubhouses. These are places where people who have had mental illness can go to rebuild their lives. http://mentalhealth.samhsa.gov/databases/
http://www.iccd.org/default.aspx
You can also contact VAPRA (Virginia Psychiatric Rehabilitation Association) about the many psychosocial programs (clubhouses) in the state: http://www.vapra.org/ . 

Also, many NAMI affiliates know about drop-in programs that are available in local communities. 

VOCAL: www.vocalvirginia.org or (804) 343-1777
Your local Community Services Board (CSB) may operate a drop-in program. Contact the individual CSB for further information. 
17. My friend or family member is in jail due to his/her mental illness. How can we help? 
The National Association of Protection and Advocacy Systems, Inc and the Bazelon Center for Mental Health Law are designed to deal with the rights of individuals involved with the criminal justice system. VOPA (Virginia Office for Protection and Advocacy) is Virginia’s state protection and advocacy organization, an independent state agency. These organizations specifically address the needs of incarcerated individuals, whether they are in the correctional system, or hospitalized in a forensic ward. 
VOPA
http://www.vopa.state.va.us/ 

Bazelon Center

http://www.bazelon.org/
Fact Sheet on Criminal Justice System: http://www.nami.org/Template.cfm?Section=Issue_Spotlights&template=/ContentManagement/ContentDisplay.cfm&ContentID=4865 

Also, some jails have mental health liaisons with the Community Services Boards (CSB) in Virginia. This is a person whose job it is to coordinate some kinds of mental health services for the person who is in jail who has a mental health problem. Try to contact the CSB to see if there is a liaison working with the jail who can connect with the family member. Or try to contact your family member to let him/her know that there may be a jail liaison to help with accessing services while the person is in jail. 

18. Does NAMI offer legal advice, or have a listing of lawyers? 
Our national organization, NAMI, has a Legal Center that receives daily calls from members and the public requesting legal assistance. They created a lawyer referral panel as a service to those in need of legal assistance.

NAMI’s Legal Center requires attorneys on the Lawyer Referral Panel to complete questionnaires regarding their specialties, fees, education and liability insurance. Communications to the center remain confidential, as does the attorney information. They do not verify qualifications or credentials of attorneys on our panel, and supplement their listings with the Disability Law Directory of the American Bar Association, the Directory of the American College of Trust and Estate Counsel, the National Legal Aid and Defender Association Directory and the Directory of Local Pro Bono Programs.

You may contact the NAMI Legal Center by e-mail (legal@nami.org) or by calling 703-524-7600. Please furnish your full name, address with zip code and telephone number to help usfind legal aid in your area.

The American Bar Association has an online database of pro-bono attorneys. They also offer guidelines for finding free legal assistance.

American Bar Association: http://www.abanet.org/premartindale.html 

Online database of pro-bono attorneys:  http://www.abanet.org/legalservices/probono/directory.html 

Guidelines for finding free legal assistance: http://www.abanet.org/legalservices/findlegalhelp/home.cfm 

You may also wish to consult this state by state listing of attorneys.

http://www.martindale.com/ 

Legal Aid / local legal service agencies may assist those unable to pay for legal assistance (limitations often apply, such as no criminal cases). Check your local phone directory under "legal aid" for services. http://www.vlas.org/ 
19. Where can I find statistics about the prevalence of mental illness? 
· NAMI's Treatment/Recovery Information and Advocacy Database (TRIAD) 
http://www.nami.org/Template.cfm?Section=TRIAD
· National Institute of Mental Health 
http://www.nimh.nih.gov/publicat/stats.cfm 

· The Center for Disease Control & Prevention - Data & Statistics 
http://www.cdc.gov/DataStatistics/
· SAMHSA's National Mental Health Information Center 
http://mentalhealth.samhsa.gov/cmhs/MentalHealthStatistics/default.asp 
20. Where can I find information about what my insurance/Medicaid/Social Security benefits will cover? 
Questions about insurance coverage should be directed to your provider or to your State Insurance Department.

Virginia State Corporation Commission http://www.scc.virginia.gov/ 

Virginia Department of Medicaid Assistance Services (Medicaid and Medicare) http://www.dmas.virginia.gov/ 
21. I am in need of health insurance. Can you help me? 

Here are some resources to assist you in seeking coverage or accessing health care: 

· US Department of Health and Human Resources: find help accessing health insurance http://www.hrsa.gov/help/default.htm 

· Health Center Finder where you may be able to locate a health center to access care: http://findahealthcenter.hrsa.gov/
· Medicare: for people age 65 and older, some people with disabilities, people with end-stage renal disease): http://www.medicare.gov/
· Medicaid: for pregnant women, children, teenagers, people who are aged, blind, disabled http://www.cms.hhs.gov/home/medicaid.asp 
· State Children’s Health Insurance Program: for children up to age 19 who are uninsured and in families who are earn too much to be eligible for Medicaid http://www.insurekidsnow.gov  

· You can also contact the Virginia Healthcare Foundation about their Medication Access program. http://www.vhcf.org/medication/drug.php
· You can also contact the Virginia Association of Free Clinics; some free clinics in Virginia offer mental health medication and outpatient services for people who can’t afford them other places: http://www.vafreeclinics.org/ or (804) 340-3434.

· Patient Advocate Foundation: Patient Advocate Foundation is a national non-profit organization that seeks to safeguard patients through effective mediation assuring access to care, maintenance of employment and preservation of their financial stability relative to their diagnosis of life threatening or debilitating diseases.  http://www.patientadvocate.org/ 
· Patient Advocate Foundation’s Uninsured Program: Patient Advocate Foundation’s Virginia Cares Uninsured Program can assist uninsured Virginians who have been diagnosed with chronic, debilitating, or life-threatening disease and are experiencing access to health care issues.  PAF provides professional, sustained case management services. http://www.pafcares.org/ 

· Click here to view the list of pharmaceutical companies and their contact information. http://www.nami.org/Template.cfm?Section=Helpline&template=/ContentManagement/ContentDisplay.cfm&ContentID=7659 

· Your community mental health care center may offer medication and mental health care services on a sliding scale basis. Your local NAMI Affiliate may be able to help you locate this center. www.vacsb.org and go to Directory. 

· Also, you may wish to visit the Free & Low Cost Health Care Service Locator that the United States Department of Health & Human Services has available for a list of local services. http://findahealthcenter.hrsa.gov/ 

22.  My employer is not treating me fairly because I have a mental illness. What can I do to fight this? 
The Americans with Disabilities Act (ADA) prohibits discrimination against people with disabilities in employment; state and local government activities; public accommodations; public transportation; telecommunications; and public services. It was signed into law by President George Bush on July 26, 1990. 
Click here for more information.

http://www.nami.org/Template.cfm?Section=Helpline&template=/ContentManagement/ContentDisplay.cfm&ContentID=4862 

23. I recently moved. How do I go about changing my address? How do I delete my name from NAMI's mailing list? 
Please send your updated information (including full name and street address) to namiva@comcast.net or call (804) 285-8264 and contact the Administrative Assistant (extension 201).   

24. What does the NAMI acronym stand for? 
NAMI was founded in 1979 as the National Alliance for the Mentally Ill. "NAMI" was officially made our corporate name in 1997, after a vote of the membership. This was done after years of discussion that the full name was not person-first language and perpetuated the very stigma we hoped to erase. In 2005 the meaning of the NAMI acronym was changed to National Alliance on Mental Illness to further reduce any stigmatizing language associated with the NAMI name. 


DISCLAIMER: The information is provided as general information only and a service to the community, and does not constitute legal, medical, or other advice. NAMI Virginia tries to provide quality information, but we make no claims, promises or guarantees about the accuracy, completeness, or adequacy of the information contained in this document. 








