
 

NAMI    ----    CLARK COUNTY     
Affiliate of the National Alliance on Mental Illness 

The Nation’s Voice on Mental Health 
 

 
We are here to help Support, Educate, & Advocate for Families 

and their loved ones with Mental Illness  
    
 

Events You Don’t 
Want to Miss! 

 

 
 

 
Sunday, May 17, 2009     
Eastbank Esplanade, 

Portland 
CHECK-IN: 12 p.m.  

WALK START: 1 p.m.  
 

 

    

    

    
AllAllAllAll----YouYouYouYou----CanCanCanCan EatEatEatEat 

Pancake and Pancake and Pancake and Pancake and 

SauSauSauSausage Breakfastsage Breakfastsage Breakfastsage Breakfast    
    

 
 

East Mill Plain 
Saturday, June 13, 
8:30 - 10:30 AM 

    

 
Office Info 

 

Executive Director 
Janice McKenzie 

 

Adm.Assist./Bookkeeper 
Anna Burden 

 

Office & Library Hours : 
Monday – Thursday 
11:00 am– 3:00 pm 
(closed on holidays) 

 

Phone:   (360) 695-2823 
Fax:   (360) 823-1088 

Email:  info@nami-clark.org  
 

Street Address 
2801 Ft. Vancouver Way 
Vancouver, WA  98661 

 

Mailing Address: 
PO Box 5353 

Vancouver, WA   98668 
 

Website: www.nami-clark.org 
 

 

Resources available 
when you need help!  

 

Mental Health Ombuds 
Phone: 360-397-8470 

Toll Free: 866-666-5070 
 

Support Lines 
Warm Line 360-750-2012 or 

750-2014 
Teen Talk 360-397-2428  

 

Crisis Lines 
Toll Free 800-626-8137 
Clark Co 360-696-9560 

 

Emergency - 911 
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Education Programs 
 

May 12  (2nd Tuesday) 
Education Program: 7:00-8:30 PM 

Judy Canter, Mindful, Inc 
Licensed Independent Clinical Social Worker,  
Addressing the issues of our increasing senior 
citizen mental health consumer population. 

June 9  (2nd Tuesday) 
Education Program: 7:00-8:30 PM 
Carol Murch, Juvenile Court Mental 

Health Services 
Questions about support systems available for 

your family will be answered.  
 
 

Support Groups 
Groups at NAMI office unless otherwise specified 

Walk-ins Welcome unless RSVP requested 
 

Family Support Group 
Family and friends only 
3rd Tuesday-7-8:30 PM 

 

NAMI/ADAPT Support Group 
SWMC Memorial Campus 

33rd & Main Street 
2nd Wednesday-6:30 PM 

 

“Coming Together Group” for D.I.D.  
Wednesdays 12 noon to 1:30 p.m. 

 

Depression Bipolar 
Support Alliance Group 

3rd Thursday-7-9:00 PM 
 

Parents Supporting Parents 
1st & 3rd Tuesdays 6:15- 8:15 PM 

Jim Parsley Center, 2901 Falk Rd, Vanc.   . 
RSVP to Rhonda 798-7803 or Carolyn 695-8711 
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A Word from  
President Don Greenwood 

 

 
Dear NAMI-Clark County Members & Friends, 
In light of concerns expressed by a number of you and others in “The Columbian” Letters to the Editor, 
concerning the very much alive “stigma” about mental illness, I found the statement below on our NAMI 
National Website – www.nami.org. 
I could find no better statement to combat the lack of understanding sometimes shown by elected 
officials and too many citizens. Please read NAMI’s statement carefully, and share it with those for 
whom you believe it would be helpful. 

“What is Mental Illness: Mental Illness Facts” 

Mental illnesses are medical conditions that disrupt a person’s thinking, feeling, mood, ability to relate to others, and 
daily functioning. Just as diabetes is a disorder of the pancreas, mental illnesses are medical conditions that often 
result in a diminished capacity for coping with the ordinary demands of life. 

Serious mental illnesses include major depression, schizophrenia, bipolar disorder, obsessive compulsive disorder 
(OCD), panic disorder, post traumatic stress disorder (PTSD), and borderline personality disorder. The good news 
about mental illness is that recovery is possible. 

Mental illnesses can affect persons of any age, race, religion, or income. Mental illnesses are not the result of 
personal weakness, lack of character, or poor upbringing. Mental illnesses are treatable. Most people diagnosed with 
a serious mental illness can experience relief from their symptoms by actively participating in an individual treatment 
plan. 

In addition to medication treatment, psychosocial treatment such as cognitive behavioral therapy, interpersonal 
therapy, peer support groups, and other community services can also be components of a treatment plan and that 
assist with recovery. The availability of transportation, diet, exercise, sleep, friends, and meaningful paid or volunteer 
activities contribute to overall health and wellness, including mental illness recovery. 

Here are some important facts about mental illness and recovery: 

� Mental illnesses are biologically based brain disorders.  They cannot be overcome through "will power" and are not related 
to a person's "character" or intelligence.  

� Mental disorders fall along a continuum of severity. Even though mental disorders are widespread in the population, the 
main burden of illness is concentrated in a much smaller proportion — about 6 percent, or 1 in 17 Americans — who suffer 
from a serious mental illness. It is estimated that mental illness affects 1 in 5 families in America.  

The World Health Organization has reported that four of the 10 leading causes of disability in the US and other developed 
countries are mental disorders. By 2020, Major Depressive illness will be the leading cause of disability in the world for women 
and children.    
• Mental illnesses usually strike individuals in the prime of their lives, often during adolescence and young adulthood. All 

ages are susceptible, but the young and the old are especially vulnerable.  

• Without treatment the consequences of mental illness for the individual and society are staggering: unnecessary 
disability, unemployment, substance abuse, homelessness, inappropriate incarceration, suicide and wasted lives; The 
economic cost of untreated mental illness is more than 100 billion dollars each year in the United States.  

 
 (Continued on page 3 – Presidents Message) 



 

 

 News from NAMI-Clark County  
 

 

 

 

 
 

Thank you to Mary Kay (Katie) Davis who helped out 
in our office the last three months as a result of our 

intern partnership with Val Ogden house. 
 
 

 
 

Welcome to Janice Hafer who is now helping out in the 
office as a result of the same Val Ogden House 

partnership. 
 

 

NAMI announces  
New Support Groups 

 
“Coming Together Group” 

 for D.I.D. 
Wednesdays from 12 noon to 1:30 p.m. 

Lead by Heidi Hansen, M.A. 
 A group focusing on those with Dissociative Identity 
Disorders. 

 
Parents Supporting Parents 
1st & 3rd Tuesdays 6:15- 8:15 PM 

Jim Parsley Center, 2901 Falk Rd, Vancouver 
For parents/caregivers of children with social, emotional 
& behavioral issues) Swimming and other daycare is 
available for children.  
RSVP to Rhonda 798-7803 or Carolyn 695-8711 

 
Incarcerated Loved One Support 

Group  

Scheduled to begin in June 
Contact NAMI office for more information 

 
Continued from page 2 (Presidents message) 
 
• The best treatments for serious mental illnesses today are highly effective; between 70 and 90 percent of 

individuals have significant reduction of symptoms and improved quality of life with a combination of 
pharmacological and psychosocial treatments and supports.  

• With appropriate effective medication and a wide range of services tailored to their needs, most people who live 
with serious mental illnesses can significantly reduce the impact of their illness and find a satisfying measure of 
achievement and independence. A key concept is to develop expertise in developing strategies to manage the illness 
process.  

• Early identification and treatment is of vital importance; By ensuring access to the treatment and recovery 
supports that are proven effective, recovery is accelerated and the further harm related to the course of illness is 
minimized.  

• Stigma erodes confidence that mental disorders are real, treatable health conditions. We have allowed stigma and 
a now unwarranted sense of hopelessness to erect attitudinal, structural and financial barriers to effective treatment 
and recovery. It is time to take these barriers down.  

Board of Directors 
Directors Officers 

 

President:  Don Greenwood 
Vice Pres.:  Kay Martin 
Secretary:  Carol Murch 

Harley Sell 
Linda Phelan 
Nealane Riem 

Pat Stryker 
Jane Gillis 

Norma Silliman 
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NAMI CLARK COUNTY ANNOUNCES SPRING AND SUMMER 
“FUN”D RAISERS 

    

 
 

 

Please support NAMI Clark County 
and join us for the 

 

NAMI NORTHWEST WALK 
 

What you should know 
• Go on line to:  

http://www.nami.org/namiwalks/OR and click 
on “Start a team” or one of the other options. 
Choose a team name and set your goals. Be 
sure to list NAMI Clark County as your NAMI 
affiliate when you create your team! 

 

• There is no walker registration fee for the 
Walk.  Participants are encouraged to collect 
donations from family members, friends, co-
workers and business associates in support of 
their participation in the Walk. 

 

• When you register designate NAMI Clark 
County as your affiliate, so that your money 
will go to NAMI Clark County for Vancouver 
area programs and services. These programs 
include support, education, and advocacy 
involving mental illnesses.  

 

• You can start a team, join a team, walk as an 
individual walker or sponsor a walker. 

 

• Companies, organizations and families are 
encouraged to organize teams of walkers made 
up of employees, organization members, 
relatives and friends to take part in the Walk.   

 
Please help us reach our goal of 25 teams and 

$30,000 for NAMI Clark County’s programs 
 
 

For more WALK information or to receive 
registration forms call NAMI Clark County at 360-

695-2823 

     
Treat yourself toTreat yourself toTreat yourself toTreat yourself to    

 a great  a great  a great  a great Pancake and Sausage Pancake and Sausage Pancake and Sausage Pancake and Sausage 
BBBBreakfast!reakfast!reakfast!reakfast!    

    

    

AllAllAllAll----YouYouYouYou----CanCanCanCan EatEatEatEat  

Pancake and Sausage BreakPancake and Sausage BreakPancake and Sausage BreakPancake and Sausage Breakfastfastfastfast 
 

 
 

 

Saturday, June 13, 2009 
8:30 - 10:30 AM  
East Mill Plain 

12717 SE 2nd Cir,  
Vancouver, WA 

 
Saturday, July 18, 2009 

8:30 - 10:30 AM  
Hazeldell 

816 NE 98th Circle 
Vancouver, WA 98665 

 
Enjoy a delicious Pancake and Sausage Breakfast 
including Coffee or Tea for only $5.00.   
 
Your entire donation will be used by NAMI-Clark County 
to support and educate family members and clients in our 
community. 
 
Applebee’s staff and volunteers and friends of 

NAMI-Clark County will be serving you.  
 
 

 



 

 

News and Services around the County 

 

Clark County Regional 
Support Network  

 

 

 

 

Consumer Rights 
Protection 

and 
Resolution of 

Complaints and 
Grievances 

 
 

Sponsors 2009 Visions of 
Recovery 

Poster Contest 
YOUR original artwork will be used to help promote 
recovery and reduce the stigma associated with mental 
illness.  Not only that, but there are prizes too! 
 
Five winners will receive a $100 gift card and their 
posters will be duplicated for distribution throughout the 
community. 
 
Entries will be accepted April 27 through May 8, 2009. 
Forms & important information about this contest can be 
found at:  http://www.clark.wa.gov/mental-
health/recovery/index.html 
 
Please make sure you read the contest rules! 
 

If you do not have Internet access or have questions 
please feel free to contact: 

Pat Roe or Melanie Green at (360) 397-2130 
 

Application packages are also available at the NAMI 
office 

 
  

 
 

NAMI Clark County welcomes all volunteers. 

 

 
WHAT DOES A MENTAL HEALTH OMBUDS 
DO? 
 

 Helps people to express a complaint or grievance.  
 

 Provides support in resolving complaints and/or 
grievances. 

 

 Involves other people in the resolution at the 
person's request.  

 

 Helps people with the appeal process if they 
receive a denial or termination of service from 
Clark County Regional Support Network. 

 

 Represents or supports individuals with the fair 
hearing process. 

 

 Provides reports and recommends solutions to the 
public mental health system about service 
improvement opportunities. 

 

 Provides education on consumer rights. 
 
NOTE: Mental Health Ombuds services are provided 
free of charge. 
 

You can help to improve public mental health 
services in Clark County by voicing your 
concern when things go wrong.  Consumer 
feedback is essential to improving and 
maintaining quality mental health services. 

 

Clark County 
Mental Health Ombuds* 

Services 
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For your informationFor your informationFor your informationFor your information----and healthand healthand healthand health-------------------- 
 

  

 

 

10 Fundamental Components of Recovery 
 

Excerpts from www.samhsa.gov - National Mental Health Information Center  
1-800-789-2647, 1-866-889-2647 (TDD) 
 

• Self-Direction:  Consumers lead, control, exercise choice over, and determine their own path of recovery 
by optimizing autonomy, independence, and control of resources to achieve a self-determined life. 
• Individualized and Person-Centered:  There are multiple pathways to recovery based on an individual’s 
unique strengths and resiliencies as well as his or her needs, preferences, experiences (including past 
trauma), and cultural background in all of its diverse representations. 
• Empowerment:  Consumers have the authority to choose from a range of options and to participate in all 
decisions—including the allocation of resources—that will affect their lives, and are educated and supported 
in so doing. Through empowerment, an individual gains control of his or her own destiny and influences the 
organizational and societal structures in his or her life. 
• Holistic:  Recovery encompasses an individual’s whole life, including mind, body, spirit, and community. 
Families, providers, organizations, systems, communities, and society play crucial roles in creating and 
maintaining meaningful opportunities for consumer access to these supports. 
• Non-Linear:  Recovery is not a step-by step process but one based on continual growth, occasional 
setbacks, and learning from experience. Recovery begins with an initial stage of awareness in which a 
person recognizes that positive change is possible. This awareness enables the consumer to move on to 
fully engage in the work of recovery. 
• Strengths-Based:  Recovery focuses on valuing and building on the multiple capacities, resiliencies, 
talents, coping abilities, and inherent worth of individuals. By building on these strengths, consumers leave 
stymied life roles behind and engage in new life roles (e.g., partner, caregiver, friend, student, and 
employee).  
• Peer Support:  Mutual support—including the sharing of experiential knowledge and skills and social 
learning—plays an invaluable role in recovery. Consumers encourage and engage other consumers in 
recovery and provide each other with a sense of belonging, supportive relationships, valued roles, and 
community.  
• Respect:  Community, systems, and societal acceptance and appreciation of consumers —including 
protecting their rights and eliminating discrimination and stigma—are crucial in achieving recovery. Respect 
ensures the inclusion and full participation of consumers in all aspects of their lives.   
• Responsibility:  Consumers have a personal responsibility for their own self-care and journeys of 
recovery. Taking steps towards their goals may require great courage.  
• Hope:  Recovery provides the essential and motivating message of a better future—that people can and do 
overcome the barriers and obstacles that confront them. Hope is the catalyst of the recovery process.   

 

  



 

 

NAMI-Clark County 2009 

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY 

Office Hours 
Mon-Fri 

11:00-3:00 
 

 
 

 
 

 1 
 

 

2 
 

3 
 
 

4 
 

5 
 

NAMI Board Meeting  
 

Parents Supporting 
Parents 
 

6 
 
Family to Family 

 
DID Support 

Group 
 

7 8 
 

  

9 
 

10 11 
 

12 
NAMI Education 

Meeting 
 

13 
NAMI/ADAPT 
Support Group  

 
DID Support 

Group 
 

14 
 

15 
 

16 

17 
 

 

18 
 

19 
Family Support 

Group 
 

Parents Supporting 
Parents 
 

20 
 

DID Support 
Group 

 

21 
DBSA Support 

Group 
 

22 
 

 

23 
 
 

24/31 
 
 
 

25 

 
Memorial Day 
Observed 
Office Closed 

26 27 
 

DID Support 
Group 

 

28 29 30 

 
Original Memorial 

Day 



 

 

 
 

NAMI-Clark County   2009 
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY 

Office Hours 
Mon-Fri 

11:00-3:00 
 

1 

 
 

2 3 
DID Support Group 

 

4 
 

5 
 

6 

7 8 
 

9 
 

NAMI Board 
Meeting 

 
Parents 

Supporting 
Parents 

10 
DID Support Group 
 

11 12 
 

13 

 
Pancake and 

Sausage Breakfast 
 

14 
 

15 16 
 
NAMI Education 
Meeting 
 

17 
NAMI/ADAPT 
Support Group  
 
DID Support Group 

 

18 
 

DBSA Support 
Group 

 

19 20 

21 
 

 

22 
 

23 
NAMI Support 
Group 
Parents 
Supporting 
Parents  

24 
DID Support Group 
 

25 
 

26 
 

27 
 

28 
 

29 
 

30    
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Clark County 

� MEMBERSHIP DUES - .ANNUAL DUES -  $35.00 
 

� DONATION  $  ____________ 
No one is refused membership due to economic hardship.  Some 
scholarships are available. 

We are a registered non-profit organization 501(C) (3) and 
donations are tax deductible. 

 
Name: ______________________________________ 
 
Address :  ___________________________________ 
 
City :  _____________________________ 
 
State & Zip :  _______________________ 
 
Phone :  (_____)  ____________________ 
 
E-Mail :  ___________________________ 
 
Membership Includes: 
 

 NAMI National Advocate Magazine,    
     quarterly 

 NAMI Washington Friday Facts, weekly     
     e-mail by request 

 NAMI Clark County Newsletter,  bi-monthly 
 

Please return your payment and completed form to: 
 

NAMI Clark County 
P.O. Box 5353 

Vancouver, WA  98668 
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