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Mental Illness: Tell Me About It!

 By Susan Spalt RN, MPH
F

iguring out how to reach people with information that will inspire them to change is one of our great challenges.  While I’m not an expert, I have spent many years as a health professional in the public school system, educating young people and parents about a variety of health issues. The most difficult issue I worked with was mental illness.  For example:   
A. Have you ever organized an informational meeting on mental illness for the community and had 15 people attend—10 of whom were on the committee?  

B. Have you ever tried to explain why a brochure entitled”Great Parents have Great Kids” is inappropriate and misleading?  

C. Have you ever tried to get your church to have a meeting on mental illness, only to be told “mental illness is not a problem here”? 

 What can we do about these situations? 

Here is a brief summary of what I have learned, so far, about helping people change their minds about a difficult topic

1. Being right is not always helpful.  Do not expect people to listen to you because you are right.  You must understand where they are coming from if you are to have an impact.   The more you learn about the people you are trying to reach the more successful you are likely to be.

2. Try and see the issue from the other person’s point of view.  You may think they should join NAMI, but it is important to try and understand what they would get from NAMI in their own lives and from their own perspective. 
3. Walk in the other person’s shoes before you talk with them. Think of the barriers to understanding you may have to address.  Is it lack of experience, arrogance or something else?  They may not have coped with a problem like mental illness before.

4. Think about how supporting your position would benefit the person you are talking to.  How does a good mental health care system benefit all people?  This is not just about us, not just about our loved ones.  Our whole community will benefit if all of us are accepted and get the care we need.  This is an important message of hope.
 In the first example (A) we can think about 

 why people did not come to the meeting.  Were they threatened by the idea that a family member could have a mental illness?  Were they overwhelmed, busy, tired, working two jobs?  They may not be able to cope with their situation yet.  Attending a public meeting might be too much—and in fact would not be helpful. How was the meeting described? “Come to this meeting because your child is troubled?” or “Come to this meeting because we know you are a good parent who is trying to do what is best for your child?”  
Pitching the meeting in terms of what is to be gained by attending—support, information, pizza, friendship-- is usually more effective than implying that a person should come because they need to! (continued next page) 
5. Think about what the person has to give up if they do or believe what you ask.  Take the example of parents with very easy (or young) children for which they have taken “credit.”  For those parents to accept that mental illnesses are biologically based brain disorders  they have to give up some of their self-confidence and accept a new vulnerability—the knowledge that their children may also develop a problem some day.  This is sometimes a high price to pay for understanding.

6. Awareness is not always helpful.  People can be aware of a problem or issue, yet reach very different conclusions as to what to do about it.  Try and have an idea in mind of what you want people to do when you talk to them.  Do you want them to understand and support you without blame? Are you asking them to advocate for more services?  To vote for a candidate who supports treatment?  To join NAMI?  

In the second example (B) a young professional wanted to title a brochure “Great Parents have Great Kids”. In order to accept that the title is inappropriate he will also have to acknowledge his own vulnerability…  That is difficult to do—sometimes especially for professionals and parents!  Here the goal is not just awareness---but for him to change his meeting brochure.  Awareness would be nice, but it is not enough.
7. Use stories not just statistics.  This is tricky.  Your loved one may not want you to talk about his or her situation.   They may not have accepted it or you may not be able to share your story for other reasons.  You can tell simulated stories or tell stories without using names or other identifiers. Stories personalize your message and help people remember.
8. Don’t preach.  Think about what you want
      people to learn and have a message that
      you can pull out when you need it.   
9.  Give people something they can do about the problem.  Fear and feeling helpless reinforce denial.

In the third example (C) a church committee or staff member says “there’s no problem with mental illness here” In response it is tempting to launch into a sermon, complete with the latest statistics, on mental illness, stigma and the like. But a simple story of someone who suffered from depression and how they coped would be more effective. 
 Few of us change, let alone become passionate, because of sermons and statistics.  All of us fear incurable, scary illnesses.  Hope is always empowering

 10. Always ask:
    “Why should this person do____?” instead of   
    “Why doesn’t this person do___?  
You may be the first “teacher” about mental illness the person you are talking to has ever had.  If we all try to learn more about effective ways to do this, chances are good that you won’t be the last.  Most of us need many teachers and many lessons before we gain the insight to be supportive advocates for family members and other consumers who are affected by mental illness.



Susan Spalt currently serves on the NAMI Orange Board, and before her retirement served as Director of School Health in the Chapel Hill Schools.   She will present a program on teaching about mental illness at the November 11 NAMI Orange meeting.  
Human Rights Committee Plays Important Role in Providing Quality Patient Care

By Robert Seymour, Minister Emeritus
Binkley Memorial Baptist Church
F

or the past two years I have had the privilege of serving as a member-at-large of the Human Rights Committee at John Umstead Hospital in Butner.  In accepting the appointment, I had wondered how highly regarded the work of this group would be within the hospital administration.  I am happy to report that the monthly meetings have high priority, involving the head of every department and attendance by the Director of the Hospital.                                                                        

The purpose of the Human Rights Committee is “to provide an additional safeguard for protecting the human, civil, legal, and treatment rights of clients who, due to impairments resulting from mental retardation, mental illness or substance abuse, may be less able to articulate and exercise their legal entitlements than those not impaired.”  This mission statement is taken with utmost seriousness by the staff and is a mandate that guarantees regular reporting of any incident or abuse within the hospital setting.

    At each committee meeting, the primary part of the agenda is to receive a report from each of the social workers whose task it is to investigate every incident that may be in violation of the Human Rights guidelines.  They provide careful written documentation of any alleged or actual abuse or complaints to see whether or not they are substantiated.  Any incident that is substantiated evokes response and advice from the committee, and appropriate changes in policy and practice are recommended.  At an average meeting, the committee may be asked to evaluate a dozen or more situations to ensure appropriate action. Thus, the hospital seeks to improve the quality of care and measure its success in improving the overall conditions for patients. Obviously this requires special training for hospital staff who have contact with patients.  Workshops are offered on a regular
basis, and videos highlighting recommended procedures are available for required viewing.  
The conscientiousness brought to this task is impressive.  Indeed, if any abuse of a patient in any way is substantiated, the staff person involved faces immediate termination.

 As a former pastor of a local church, it was most reassuring to see what happens behind the scenes in a psychiatric hospital. As a pastor, I frequently had the experience of mentally disturbed persons showing up at my door seeking help. I am glad to know that North Carolina has set such high standards at our State hospital, and I share the excitement of the Butner staff as they anticipate the completion of the new hospital now under construction there.

 This is an anxious time for mental health professionals and for families who have loved ones for whom they seek care.  Our whole system is now putting more and more hope in local communities caring for their own mentally ill citizens.  I have serious doubts about the outcome of this new approach.  I fear that care will be very uneven from one county to another and that the limited state funding will not receive the supplementary funds from the private sector that will be required to make quality care available locally. I have seen too many mentally ill persons end up on the street or in the community shelter, or worse, in jail.

 The people at Butner are also worried, but all of us can be pleased that this facility will still be available to many of the most vulnerable who are struggling with mental health problems.

 The Human Rights Committee is always seeking citizens from the community who can be added to the Committee.  Currently there are vacancies. The State will reimburse you for travel back and forth to Butner. If you wish to be nominated for the Committee you can contact Barbara Nettles-Carlson (942-1393 or unikorn@bellsouth.net).  



Robert Seymour can be reached at robertseymour@compuserve.com
President’s Letter….

By Jay Zaragoza 
In anticipation of writing this letter I looked at the NAMI Orange County website….my first thought was “wow, our webmaster, David Bibb, was very busy this summer changing the site.”  Then I noticed at the bottom of the first page that we have a new president.  “What an efficient organization we have!” I thought.   Eventually, it became clear that I had landed at California’s NAMI Orange County website and not our own. Ours is www.namiorange.org .
This incident reminds me that we will be making changes to our Board. We are looking for NAMI members to join the board beginning this October.  Lisa Hamill has agreed to be our next President and she will be great at it.  Robert Weimer will remain as Treasurer and I hope to be the next Secretary. The open slot on the executive committee is that of President-Elect.  There are other vacancies, so if you are inclined to participate on the Board please call me at 606-3001.  The Board meets six times a year (January, March, May, July, September and November) from 3 to 5 PM usually on the day after the Saturday general membership meeting.    

Whether you serve on the Board or are one of our many loyal NAMI Orange County (NC) members or are someone who might one day join us, we are all in “this situation” for the long haul.  We, the family members and close friends of those with mental illness, are the safety net.  We are the primary providers and the first responders.  Yes, there are others in the community who are there to assist us as best that they can, but the major responsibility is ours  You, our NAMI Orange County members, are here to help one another.

We can help each other through shared education and through advocacy.  We can help each other with kindness and cooperation. We can help each other by listening carefully to people’s concerns and by making suggestions based on prior experience.  And we can help each other by volunteering our time and energy and attending in large numbers those events that NAMI sponsors.  
 Mental Illness Awareness Week Oct 1-7
By Susan Spalt
This is a quiet MIAW year compared to 2005, when NAMI was a main sponsor of a community wide project called Nothing to Hide: a Community Dialogue on Mental Illness. I am happy to report that the Nothing to Hide (NTH) project has given birth to a community wide committee that continues to meet, with NAMI leadership, focused on making mental illness issues more visible and less fearful.  At least seven Orange County agencies work in the area of mental health, and both the NTH committee and the NAMI Board aim to maintain and expand collaborative efforts with related organizations. 
Events for this year:  NAMI Orange will make brochures available on a regular basis in places where family members are most likely to need them such as hospital waiting rooms.   The NTH committee has organized a subcommittee called “One Church at a Time,” where members work with one church to find ways to inform the congregation about mental illness.   NAMI Orange will sponsor the first ever Family-to-Family Reunion Saturday October 7. That promises to be an exciting event to celebrate a class that has meant so much to so many of us. 
What you can do:  It is important for each NAMI member to become an educator on mental illness, to the extent that you can.  One does not need to talk to a room full of people; casual, but thoughtful “wayside” chats with friends, colleagues, neighbors have an impact over time. 
If everyone reading this newsletter made a promise to talk with one person about mental illness…..to share  information, correct a misunderstanding, clarify a news article, share your story, provide support…. Then NAMI Orange would have accomplished a very effective MIAW! 

For more information on how to communicate effectively about mental illness see my article on page one of this newsletter. I’ll also address the topic at the November 11 educational meeting.   
You can make a real difference in our community and beyond……. 

By Lisa Hamill

I

f you believe that people with mental illness have the right to fair, safe and humane treatment,  self determination, and self advocacy, if you believe  discriminating against people with mental illness is wrong, then you can become an effective advocate and  make a real difference in our community and beyond. 

 Advocacy is a type of problem solving.  Once you have identified a problem and become thoroughly informed about it, creating a clear, organized strategy is a necessity. You want to keep a specific goal in mind and strategically work to accomplish that goal. You want to identify and define problems, design and implement action plans and track and measure results so that you know your efforts are accomplishing something. Effective follow up is necessary to ensure that agreements reached are carried out and that promises made are promises kept.   

Mental health advocacy addresses such diverse issues as health insurance, mental health services, stigma, affordable housing, employment, etc.   System advocacy is useful for changing "the system;" additionally, it is used to promote causes. Legal advocacy is what lawyers are paid to do, and legislative advocacy is designed to change or influence the way laws are written. Self-advocacy involves advocating for oneself, while individual advocacy involves advocating for another. All of these different types of advocacy can apply to mental health.  This article will focus primarily on legislative advocacy. 

  Mental illness affects one out of five persons no matter what their political leanings are, so advocacy regarding mental health issues should not be viewed solely through a partisan lens, and it is important to establish and nurture relationships with elected officials and policy makers of all levels and political affiliations. This can range from an informal talk with your legislator or county commissioner to something as intensive as formal lobbying efforts to change laws or policies. You can be an effective advocate 
with your friends and neighbors...it can be as simple as telling your neighbor about the impact of a law.  Clear, data-based expressions of support for the rights of persons with mental health challenges and their families helps to increase public awareness of a particular issue or set of issues. 
Effective advocates keep informed through NAMI, the Mental Health Association, NC Policy Watch and many other sources. Another key for the advocate is organized, clear, communication, which encourages folks to get involved and explains how they can help. 
This all takes teamwork. No one person or one organization can do everything, it takes a team effort. We need to strategically work in conjunction with related organizations to continue to gain support for the parity bill and other issues.  An example of such collaboration is “Coalition 2001”, an umbrella group of a dozen organizations including NAMI. Parity in health insurance for brain disorders is an example of a state and national issue that will require strong collaboration.  A parity bill has been introduced repeatedly in the NC legislature, but facing  opposition from NC Citizens for Business and Industry and the insurance lobby, the bill usually fails to gain enough support to make it out of committee.   
How can you make a difference? 

1) Sign up as an Advocacy Activist to get information about important issues. Contact Lisa Hamill at LisaHamill@earthlink.net or call 933-8941. The next time an issue needs attention you will be contacted. Most tasks take only a few minutes of your time. 

2) Take the time to make a difference when opportunities arise that need action. Activities can include making calls, writing letters, sending emails, gathering petition signatures, attending rallies, and inspiring other folks to get involved. It can also involve promoting Family-to-Family, outreach activities like doing literature tables at festivals and being involved with activities during Mental Illness Awareness Week.(Continued, next page) 

One of the most critical advocacy needs when important state and federal issues come up is to contact folks you know outside of Orange County and encourage them to contact their legislators. Think of friends, family, acquaintances. See if you can come up with a list of potential MH advocate allies.  Pass action alert information on to them when important state and/or federal issues come up and encourage them to contact their legislators.  Follow up when needed to ensure that action has been taken. Let legislators know that you are either disappointed in how they voted or appreciate their vote on important issues. Holding power accountable is crucial to see that promises made are promises kept.
Here’s an example of how effective actions like making a phone call can be: 

	1 person asks  5 people to make a phone call on an issue-

5 people are contacted, 5 people make phone calls
	Calls generated 

5

	 5 people then contact 5 more people =
	25

	these 5 people contact another 5 people
	125

	these 5 people contact another 5 people
	625

	these 5 people contact another 5 people
	3125

	these 5 people contact another 5 people
	15625

	these 5 people contact another 5 people
	78125

	What began with one can end up with over 78,000
 phone calls being made or more!! 


3) Voter Registration:  Are you registered to vote? Do you know of someone who isn’t? One of the most important ways to be an advocate for MH is to get registered to vote and encourage others to register to vote. Voting gives us the power to elect a representative who can become an advocate. 
4) Keep a positive attitude Trust yourself; you have the power to make a difference. Being friendly-yet firm, assertive-not angry, persistent-not pushy is the best approach when doing advocacy work.  Well practiced advocacy skills will increase your chances of getting what you want; sometimes your results will be immediate and other times it will feel like you’re building a house one brick at a time. Always remember to thank those who support what you are advocating for.  Everybody likes to feel appreciated. A little kindness can improve a previously challenging relationship with the legislator you want to influence. Although many challenges remain,  if it were not for the dedicated efforts of many advocates in North Carolina and around the country, our mental health issues would be in a much more serious situation. We have made a difference in the past and we MUST make a difference for the future. Your involvement is critical to our success. 

Don’t let people with negative attitudes about whether your efforts are worthwhile get to you. It’s important to know that you may not win every battle, but every battle is an opportunity to strengthen your organizing and advocacy skills. It’s an opportunity to build and strengthen a network that will lead to success in the future. 

Some rights that we have today took many years to accomplish and at the time, advocates were told they would never succeed. Securing the right for women to vote is an example. It took many years of advocacy efforts to get women the vote. Some activists spent most of their lives working to get women the right to vote and died before their efforts were successful. However, these hard working advocates created the foundation that eventually led to a landmark accomplishment.  
You may not always know exactly what results will be caused by your actions, but there is one thing you can be sure of, if you do nothing, there will definitely not be any results at all. Doing nothing, because you can only do a little, ensures that you have definitely accomplished nothing. Every effort, no matter how small it may seem, makes a difference, even if the result is not immediately apparent.

History happens when you’re not paying attention. We’ve come a long way historically in the attitudes of and treatments that are available for mental health, but we still have a long way to go. When people look back at our time now, with our lack of adequate mental health care and the stigma and discrimination involved, let’s hope they will be thanking us for being the advocates who improved these circumstances.  


Lisa Hamill can be reached at lisahamill@earthlink.net.                                 
     COMING EVENTS COMING EVENTS COMING EVENTS
    The Fifth Annual

Vintage Faire 2006 

An Upmarket Tag Sale

A Fundraiser for the Mental Health Association

in Orange County

Saturday October 7th 8am-5pm

Sunday October 8th 11am –5pm

In Eastgate Shopping Center, Chapel Hill
(Next to Earthfare, in the old Workbench building)

We welcome donations of furniture, glassware, crystal, silver, fabric, rugs, artwork, new items and crafts  (no clothes, books, computers or outdated sports equipment)

Receipts given for charitable donations.

Call the Mental Health Association in Orange County, 919-942-8083 for information and  pick-up of your donations. 
Family-to-Family                                   Reunion

             October 7, 2006

                     5-8 pm 
 United Church of Chapel Hill

 Fellowship Hall
1321 MLK Boulevard
Refreshments served, guests will speak
Honoring all graduates of the NAMI Family-to-Family Education Program 

Come help us celebrate!  
NAMI members and friends,
caregivers and others in the mental health community
are invited
     For information and to RSVP

 Call 919-933-1979 or email 
julia.trimmer@duke.edu
         Patty Duke to speak in Pinehurst
As part of Mental Illness Awareness Week events  NAMI Moore County has scheduled a visit by Patty Duke, well-known entertainment personality and author of A Brilliant Madness: Living with Manic Depressive Illness.  Ms Duke will speak Saturday September 30th. For information: contact Ellen Airs, croc_ceo @earthlink.net or  phone 919-235-0292.
    Clergy, Laity & Mental Health Issues
A Mental Health Conference for clergy and laity will be held November 7, 10am-3pm, at St. Marks United Methodist Church, Raleigh.  With Rev Susan Gregg-Schroeder, nationally recognized speaker and author, & Ann Johnson, Faith Based Outreach Coordinator, MHA-NC. Sponsored by NAMI-NC and MHA-NC. Register at www.nccmentalhealth.org or contact John Crowe drcrowe1@cs.com or 919-759-2146.
                        Resources

           Mental Health Meetings
  Recovery Inc offers free meetings every Wednesday at 7pm and every Friday at 10:30am.  The meetings cover methods for managing anger, reducing stress and controlling depression and anxieties. Call 918-3677 for information.
 Information & Referral Call Center. For non-crisis mental health information statewide. Sponsored by MHA-NC. Phone: 1-800-897-7494 or email callctr@mha-nc.org
Family-to-Family Education. NAMI program for family members of persons with serious mental illness. In Orange County: Susana Burns 932-4304 or Sandy Moyer 382-7408 . In Durham Co. Renee Piere 477-9604 or Violette Blumenthal 490-5236.   
Schizophrenics Anonymous (SA). Self help/support group based on AA model. In Orange County: meetings 1st & 3rd Fri., 7-8PM, MHA/OC office, 302W.Weaver St Carrboro (942-8083). In Durham: meetings 1st & 3rd Tues. 7:00-8:30PM, Watts St Baptist Church Rm 104.  688-1366 for directions. 
Family Advocacy Network (FAN). Support for parents and caregivers of children with emotional, behavioral or mental health challenges. Program of MHA/OC. Cindy Wilkins or Linda Boldin at 942-8083. 
The Community Backyard works collaboratively with professionals and families to fill gaps in mental health and substance abuse services for children and youth in Orange County.  Program of MHA OC. Contact Billie Guthrie 942-8083.
Duke Community Bereavement Services. Support for those who have experienced a loss due to suicide.  919-644-6869

National Suicide Prevention Lifeline All calls are private and confidential.   1-800-273-TALK
                          Research Opportunity

Triangle Neuropsychiatry, 3713B University Dr., Durham  is currently recruiting participants  for a research study for adults,  evaluating the effects upon body weight of two antipsychotic medications in the treatment of schizophrenia. If you are interested, for additional information please contact Melissa Orr at 919-401-6212, extension 22.  

                                 On the Web
SCHIZOPHRENIA RESEARCH FORUM

www.schizophreniaforum.org
MENTAL HEALTH PART D

www.mentalhealthpartd.org
DEPRESSION AND BIPOLAR SUPPORT ALLIANCE (DBSA)

www.dbsalliance.org
Federal Centers for Medicare/ Medicaid Services   

 www.cms.hhs.gov
NC Division of Mental Health, Substance Abuse and Developmental Disabilities

www.dhhs.state.nc.us/mhddsas
Psychiatric Advance Directives
http://serp.mc.duke.edu/pad/index/html
SUICIDE PREVENTION
www.qprinstitute.com
Faith Communities and Mental Health

 www.faithnetnami.org  

www.mentalhealthministries.net
“Mindzone” Mental Health for Teens

 www.copecaredeal.org


BOARD OFDIRECTORS

 Jay Zaragoza, president

   732-7719, k1ywy@aol.com
Gove Elder, outreach
   967-5403, gbelder@intrex.net
Gary Gaddy, at large
   403-9520, garygaddy@mindspring.com
John Gilmore, MD professional representative
   966- 6971  jhgilmore3@netscape.net
Lisa Hamill, advocacy

   933-8941, lisahamill@earthlink.net

Wadleigh Harrison, Helpline
   942-0355, wadleigh67@yahoo.com
Virginia Hill, program

   542-2766, vahill@duke.edu
Rosemary Hutchinson, secretary

   408-0490 rosemaryhutchinson@hotmail.com
Barbara Nettles-Carlson, newsletter
   942-1393, unikorn@bellsouth.net
Molly Pratt, meeting manager

   929-6888,mcpratt@bellsouth.net
Lori Reynolds, membership

   968-8073, Reynolds.lori@gmail.com
Susan Spalt, publicity & development

   967-3054, swspalt@mindspring.com
Robert Weimer, treasurer

   969-9741, rfweimer@mindspring.com
NAMI Orange County is a local affiliate of the National Alliance on Mental Illness, a non-profit organization dedicated to support, education and advocacy on behalf of individuals with mental illness and their families. The Board meets every other second Sunday 3-5pm conference room, 750 Weaver Dairy Rd. Meetings are open to the membership.

Local Helpline: 919-929-7822

North Carolina Helpline: 1-800-451-9682

Website: www.namiorange.org
State: www.naminc.org
National:  www.nami.org
                                  Calendar 

 Saturday September 9 NAMI meeting  Church of Reconciliation 110 Elliott Rd. 9:30am Confidential sharing.  10:30am, Anna Scheyett, professor, School of Social Work, “Overcoming Stigma: Progress and Challenges”  
Sunday September 10 3-5pm  NAMI Orange Board of Directors.  Carol Woods Conference Room, 750 Weaver Dairy Rd.
Sunday September 10 Family to Family classes begin. Contact Susana Burns (932-4304) or Sandy Moyer (382-7408) 
Friday September 22, 9am-4:30pm.Peer Support Initiative Workshop, Camp New Hope, contact Allan, Ajey1@aol.com
September 27-28,   Mental Health Assoc. North Carolina Annual Conference. Information: Sherry Goff 919-981-0740 or 888-881-0740
Saturday September 30  Patty Duke event, Pinehurst. Contact Ellen Airs,  919 235-0292
Tuesday October 3 National Day of Prayer for Mental Illness Recovery and Understanding

Friday October 7, 5-8pm. Family-to-Family Reunion, United Church of Christ Fellowship Hall. See  page 7 . Contact: Julia Trimmer, 933-1979 or Julia.trimmer@duke.edu
Fri, Sat October 7-8 Vintage Faire Tag Sale, Eastgate Shopping Center. (info on p. 7  ) 
Saturday October  14 NAMI Orange meeting. 9:30am confidential  sharing time. 10:30am, election of officers,  and speaker TBA. 

Saturday  November 11 NAMI Orange meeting. 9:30am sharing time. 10:30am Susan Spalt. “Mental Illness: Tell Me About It!.        
Sunday November 12, 3-5pm. NAMI Orange Board of Directors meeting

NAMI Orange County     MEMBERSHIP/CONTRIBUTION FORM
Dues are $35.00 for the calendar year(January-December). Open Door membership ($5.00) is available for those with limited incomes.   Dues give you membership in NAMI, NAMI NC and NAMI Orange County, all of which work together to improve the quality of life for people who have brain disorders.   Make check payable to NAMI Orange County. Mail with completed form to NAMI Orange County, PO Box 4201, Chapel Hill, NC 27515

Thank you for your support! 
NAME________________________          PHONE:____________________ EMAIL________________________

MAILING ADDRESS_______________________________________________________________


____Annual membership ($35.00 regular or $5.00 open door)
____Donation (tax deductible)

____Please remove my name from your mailing list
NAMI Orange County is a 501(c)(3) organization. Your donation  is tax deductible. 




An Affiliate of the National Alliance on Mental Illness
PO Box 4201, Chapel Hill  NC  27515-4201 
namiorange.org 
Helpline: 919-929-7822
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