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inside:           
§ Candidatesô Forum: October 18, 9 AM 
§ From Discovery to Recovery Mondays in 

Oct.  
§ New Human Services Director -Cindy Becker  
§ Personal Care Assistants aide peers  
§ Familiar faces gone from CCCH  
 
SUPPORT MEETINGS: Pioneer Center, O. C.   
NOW ON SATURDAY MORNINGS                      
2nd  Saturdays, 9AM  Buffet Breakfastðonly 

KUDOS: Retiring CCCH 

Leaders Patty Dingman      Melinda 

CLACKAMAS COUNTY EXPLORES 

SERVICE DELIVERY OPTIONS  

From an August 25 interview by Judy Winter, Corinne Allen and 

Michele Veenker with Cindy Becker, new Director of Clackamas 

County Division of Human Resources 
Over the past several years, state funding for human resource 

programs has continued to decrease due to a number of fac-

tors. Leaders within the county are planning to take another 

look at what services are being provided with the available 

finances and a range of service models. 

DHS (Department of Human Services) in Clackamas County 

includes several divisions: Children and Families, Community 

Health, Social Services, Community Solutions, Community 

Development, and the Public Housing Authority. Of particular 

interest to NAMI members is Community Health since this is 

the division under which mental health services fall. Currently, 

there are four divisions under Community Health which are 

Primary Care (medical providers), Public Health (health pro-

motion and disease prevention, WIC (Women, Infants & Chil-

dren), etc., Behavioral Health (mental illness and addictions) 

and Developmental Disabilities (including mental retardation, 

cerebral palsy, etc.)  continued on p 6ðSee FUNDING                                    

Two long-time friends of NAMI who hold key positions 

with the county are retiring this fall. NAMI takes this 

opportunity to express appreciation and a fond farewell 

to each of them. 

Melinda Mowry, former longtime head of Clackamas 

County Mental Health, who was elevated to direct the 

merged agencies of public health and mental health in 

2005, has announced her pending retirement, effective 

the first week of November, 2008. 

Melinda, a nurse practitioner, has been a wonderful 

friend and co-advocate with NAMI-Clackamas county 

since she moved from being the Oregon Health Plan 

liaison to the lead position with county mental health in 

1999. Together, our agencies have achieved what neither 

could do alone: building and staffing three apartment 

houses for persons with mental illness, providing for 

client daily living needs outside of their health treat-

ment, merging our education programs, etc. Melinda 

sponsored NAMI-CC's national training for In Our Own 

Voice speakers and mandated that all her staff attend a 

first-person presentation to broaden their view of per-

sons with mental illness. She also urged staff to attend 

In a Different Light (our NAMI-sponsored theater 

group) performances, which did, indeed, help them to 

see their clients as people beyond their illness. Melinda 

Continued on p. 3ï See KUDOS                                 
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To LET GOé 

Is not to fix, but to be 

supportive.  

                NAMI Family-to-Family 

 

 VISIT NAMIôs          

WEBSITES  

  Go to the na-

tional site: www.nami.org  

then click on                            

1 find support,                          

2 your local NAMI,                  

3 Oregon on the map,                     

State & local affiliate           

addresses pop up 

NAMI    
does great things 

through teamwork. 

Add your talents, 

skills and connec-

tions to our team.  

See page 5 for 

ways you can 

help. 

T ogether 
 

E veryone 
 

A ccomplishes 

 

More 

 

Editor     

Judy Winter 

NAMI -CC MEETING NEEDS, NEEDING MORE VOLUNTEERS 

It is heartening to receive thank-yous like those quoted below and to know that NAMI is truly making a big difference 

in peoplesô lives: 

ñI attended my first NAMI meeting last week and wanted to tell you it was wonderful. Your organization has done a 
fabulous job of putting the event together.  I am not only impressed with the facilitation/coordination, but with the con-
tent as well.  Thank you for all of your hard work in putting the evening together, as well as your hospitable atmos-
phere. I look forward to attending future events.ò        Katherine 

ñA  NAMI office volunteer on April 24, 2008 answered an e-mail from me requesting information about OCD in which I 
told her I was desperate for help. She also gave me some information on websites and books. Due to her recommen-
dation, I found that OHSU group on the Obsessive Compulsive Foundation website under Support Groups. Actually 
she saved my sanity and maybe my life.ò      Karen 

Through the efforts of an increasing number of volunteers, NAMI-CC has been able to help many family members 

and persons with mental illness. As always, key volunteersô personal lives are making demands and pulling them 

away from NAMI service. So . . . as always, we continue to plead that YOU consider calling our office to offer your 

help in an area you find suited to your talents and passions. We especially need help with continuing the presentation 

of meals at support meetings. Could you do this a couple of times a year? Check out other volunteer jobs on page 5. 
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   NAMI SUPPORT MEETINGS       Fall 

schedule: 2nd Saturdays, 9 -12 AM 

   Oregon City Pioneer Community Center,  615 5th Street ðSee map  p 11  

 

Saturday, October 18   Candidates Breakfast:   Candidates for the Oregon state legislature 

and Clackamas County Commissioner visit NAMI. Regular support meetings following at 10:30 

Saturday, November 15   Coping with Holidays & Stress Relief, presentation of Heroes 

in the Fight awards to Judge Robert Selander and Melinda Mowry (see Thank You column) 

Saturday, December 13   Annual Christmas Potluck: Caroling and entertainment by In a 

Different Light Theater group 

NAMI-CC BOARD Meetings   3rd Thursday eveningsð6 pm potluck, Stewart Center,            

1002 Library Ct. (across from Hilltop)ðAll welcome, RSVP to NAMI office (503-723-4989) appreciated 

SAFE HAVEN Drop -In Center for consumers & friends:  Clubhouse at 146 Molalla Ave. 

Now open again Thursday only from 10-2. Call 503-238-6462 for information. 

NAMI -Clackamas library books for checkout  A list of titles is available at support meetings and books may either be ordered for 

the next meeting or picked up at the NAMI office in Oregon City during regular office hours. Call 503-723-4989 to be sure the office is open. 

FREE pamphlets from National Institute of Mental Health will be available at support meetings.  If you have a book at home, please return 

ASAP to the NAMI office, or mail to NAMIïCC, PO Box 3179, Oregon City, OR 97045. 

 

 

KUDOS continued from p. 1                                            

has worked closely with our legislative lobbyists to secure 

funding for mental health programs. She has continuously 

sought creative solutions to shrinking budgets through pro-

gram redesign which still kept clients best interests at heart. 

Patty Dingman, nurse practitioner, has worked for county 

mental health since 1993. She has held many positions in-

cluding nurse practitioner, housing development, supervisor 

for residential services, day treatment and vocational pro-

grams, supervisor for crisis, intake and specialty programs, 

medical services supervisor, Primary Care Manager and 

most recently Behavioral Health manager, heading up the 

mental health portion of county health. Like Melinda, Patty 

has maintained a close relationship with many NAMI mem-

bers and has assisted us in meeting many goals. 

NAMI family members express appreciation to each of 

them for their years of service to our loved ones. Both will 

be sorely missed by colleagues, clients and NAMI mem-

bers.  

Cindy Becker, the new Director of the Department of Hu-

man Services, will not immediately refill Melindaôs posi-

tion and will assume Melindaôs duties for the present. 

NAMI members have recently conducted meetings with Ms 

Becker in order to continue the mutually beneficial rela-

tionship the two agencies have enjoyed in recent years. 

Jan Clay will start September 25, 2008 as the new Be-

havioral Health Program Supervisor to replace Patty. In 

addition, a recruitment is underway for a nurse practi-

tioner supervisor for medical services to replace Patty. 

Patty ï NAMI is a great friend to public mental health. 

With NAMIôs help, supportive housing, a critical recov-

ery element, has grown during my nearly 15 year ten-

ure from 2 group homes and 4 shared housing com-

plexes (45 beds) to 7 group homes, 5 foster homes, 1 

shared housing unit, and 4 apartment complexes (212 

beds) with more development coming on line soon. 

Thank you for all your advocacy and support.  

In a Different Light Theater Group presents . . . 

.YOU CANõT TAKE IT WITH YOU 
DRIVERS needed to transport                                      

actors from the Oregon City area to                                

rehearsals at LaSalle High School in                                     

in Milwaukie Tuesday eves. 

Call Barbara @ 503-701-2403 
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PERSONAL CARE ASSISTANTS 

HELP OTHERS COPE WITH LIFE    
by Ted Faure, NAMI-CC member       

I sat down with Kathy Fredrickson at a local Starbucks to 

discuss the Personal Care Assistant, or PCA, program 

and how it benefits both her and the clients she serves. 

Kathy works with people with mental issues on SSI to 

help them lead independent lives. Working to help them 

clean their house, go grocery shopping, or even just help-

ing her clients get out of bed in the morning are just some 

of the tasks Kathy performs to help people ground their 

lives with a sense of normalcy. Beyond organization, she 

helps her clients adapt socially. She is not just their assis-

tant helping them with mundane tasks; Kathy is their 

friend. 

Kathy also looks out for the safety of her clients. At times 

she reminds them to take their medicine and helps them 

remember their appointments. Kathy is the "eyes of the 

county" in emergency situations such as talk of suicide. 

The clients are not suspicious of her because they volun-

tarily sign a waiver to allow Kathy to report dangerous 

intentions without violating client confidentiality. 

The PCA program is a federal program run by the indi-

vidual states. Each county hires assistants for its area. In 

the case of Clackamas County a person would go through 

Clackamas County Mental Health, Hilltop office. Kathy 

has clients both in Clackamas and Multnomah Counties 

and assistants have to be approved in each county they 

work, including a background check. After these initial 

requirements are passed, the potential assistant has to be 

vetted by the client to ensure a good match. The assistant 

and a case manager sit down for an interview with the 

client to sound each other out. If the fit is a good one, the 

concerned parties make up an action plan. Clients are 

allowed twenty hours of service a month. The pay for a 

personal care assistant is $8.95 an hour. It is  paid 

through the state, not directly from clientsô  own funds. 

 

I believe it is important to note that proposed changes to 

the program by the state may hurt clients and assistants 

alike. These changes would remove some of the organ-

izational help given the clients by their assistants as well 

as altering the work patterns of the assistants. 

For people with mental health issues like Kathy, PCA 

work is ideal because the hours are flexible. If she is 

struggling with one issue or another, she can make a 

phone call and reschedule with her clients. Most impor-

tantly it provides her with the self-esteem provided by 

working. "It helps people like myself with mental health 

issues feel useful," she says. 

Kathy Fredrickson currently has four clients: two in 

Clackamas and two in Multnomah County. She has been 

telling her own story to groups of concerned citizens in 

NAMI's "In Our Own Voice" program. Lifting a burden 

off her shoulders, telling her own story has given her the 

freedom to live. 

Editorsô note:  Anyone wishing to inquire about either 

becoming a PCA or engaging the services of an assistant 

should contact their care coordinator. 

CANDIDATES GUESTS OF NAMI-CC OCT. 18 
NAMI will host its election year breakfast for our countyôs candidates for the state legislature, state offices and for the county commis-

sionersô positions before the October support meeting. 

The breakfast will kick off our legislative session yearôs blitz to become acquainted with local politicians and to educate them about 
mental illness. Each candidate will also be given the opportunity to address the NAMI members gathered and present their positions 

regarding mental health treatment in our county and state. 

Although NAMI cannot take an official position regarding supporting specific candidates, we are a very strong presence in Salem dur-
ing the legislative session to help the victors understand our issues. This is an important function due to the turnover in office holders. 
Getting to know your representatives, senators and commissioners is of prime importance. They need to hear your personal stories. 

Please plan to attend this breakfast and also the NAMI Day at the Legislature Wednesday, January 21.  

NAMI-Oregon public policy committee studies the issues that relate to our ill loved ones and makes recommendations to our mem-
bership. Two issues on the ballot this election represent a grave threat to our loved ones who run afoul of the law. Measures  61 
and 57 both mandate automatic jail terms without considering mitigating circumstances, such as mental illness. If Measure 61 is 
made into law, a first minor offense would require automatic jail time and our loved ones could not access Mental Health Court which 
provides treatment and guidance without incarceration.  Measure 57 waits until the second offense to go into effect, so would be 
slightly less offensive. However, both measures would require a huge increase in funding. These would very likely lead to enormous 
cutbacks to Human Services and education.  Please educate yourself and your friends and neighbors and make defeating these 

measures a personal campaign. 
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VOLUNTEER  OPPORTUNITIES 

VOLUNTEERS are not paid  . . .  not because they 
are worthless,  but because they are priceless!                  
GOD BLESS OUR VOLUNTEERS! No one at NAMI-CC is 
paid in money, but in personal gratification.                  

Join Us  !                                                                                                                                   

VOLUNTEERS ARE . . . . 

V ital as a member of our team, 

One in a million and worthy of esteem, 

Loving in every task youôre assigned, 

Unequaled in your wise use of time, 

Nurturing in all of the efforts you make, 

Touching lives with every role you take, 

Enthusiastic as you tackle each day, 

Earning our gratitude in every way, 

Respected for your desire to share, 

Serving others with compassion and care! 

HIGH PRIORITY: Please consider volunteering in 
one of these positions now ðcall the NAMI office 

503-723-4989 

CATERERS needed for support meeting meals:  
Join a team of persons to purchase and prepare Sat. morning 
breakfasts or Tuesday evening dinners for NAMI support meet-
ings at Pioneer Center. Hopefully, we will get enough volunteers 
that each team will be only serve 2 times per year. Very impor-

tant part of our meetings. All expenses reimbursed. Call NAMI. 

DRIVERS for actors in In a Different Light Theater groupð
from Oregon City to LaSalle High School Tuesday eves Call 

Barb @503-701-2403 

POSH PATIENT STORE KEEPERS  Staff the Corner 
Store 11-2  pm once or twice a month selling snack and gift 
items to patients and staff at the eastside  Portland location. 
Training provided. Contact Susan @ 503-233-3374                 
(Lately some of our long working volunteers have dropped out...we 
once had eleven, now we have only five. Store hours had to be re-
duced, and may have to be cut back more if we can't get more help.                  
Volunteers could work as little as three hours a month, on a weekday 
or weekend, usually from 11:00 to 2:00 pm. It is not difficult to do....just 
sell candy, snacks, shampoo and small items. These services are very 

important to the patients and are very much appreciated.) 

CLOTHING DONATION :                                             
Oregon City Jail: clothing, coats, hats, or gloves drop them off at 
the jail, at 2206 Kaen Rd, Oregon City.                                   
Oregon State Hospital-Portland: large size clothing, menôs and 

womenôs, Contact Kim @ 503-639-9472 

NEWSLETTER ASSISTANCE: Write newsletter articles, 

assist with layout, or train to become editor. Published quarterly 

NAMI SERVICE LEADERSHIP POSITIONS:  

Volunteer Coordinator:  Assist others in finding a match 

of their talents/skills with NAMI volunteer jobs 

Oregon State Hospital Liaison: Attend meetings in Sa-

lem, convey NAMI member concerns to staff 

From Discovery to Recovery Seminar coordina-
tor: Arrange classes just once per year, curriculum provided, 

attend this yearôs program 5 Monday nights in October 

Fundraising Coordinator (NAMIWALK activities) 

NAMI Connection: Train to lead or participate in weekly 

consumer support group. We need 30 trainees statewide for a 

free weekend training. (consumers only) 

Brochure Outreach Coordinator : Supervise placement 
of brochures within the community and set up displays of NAMI 

literature at health fairs 

County Fair Coordinator:  Order education materials for 

display at the August fair, solicit volunteers to man the booth 

HOT/CRO Housing Board: (governs NAMI apartments)  

Meet quarterly only 

NAMI-Oregon Board:  Meet monthly in Portland, report to 

NAMI-CC board monthly 
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FUNDINGðcontinued from p. 1 

PRIMARY CARE CLINICS CLOSING: Changes are 
underway in Community Health programs beginning with the 
phasing out of Clackamas County operated Primary Care 
Clinics. The Molalla Clinic closed 6/30/08, Sandy Clinic will 
close 12/31/08, and the Beavercreek Clinic in Oregon City is 
scheduled to close by the year 2011. Yakima Valley Farm 
Workers, who operates such clinics in Washington and Ore-
gon, is providing this service through a contract with the fed-
eral government to ensure that patients will continue to be 

able to access appropriate medical care.  

SERVICE DELIVERY REVIEW: Ms Becker stated that 
Clackamas County is looking at a future of insufficient reve-
nue to meet expenses and is trying to determine the most 
effective and efficient options to meet the challenges ahead. 
The ultimate goal is to ensure that the County residents con-
tinue to receive quality services through affordable models. 
To begin this process, the County hired a consultant to con-
duct an inventory of all of the current Human Services pro-
grams within the county, compare them with similar programs 
in other counties and describe findings and options available. 
The consultant, Olympic Performance, is expected to com-
plete the report this fall and present it to the Clackamas 

County Board of Commissioners. 

NAMI TO PARTICIPATE IN RECOMMENDA-

TIONS: Depending upon direction from the commissioners 
as to which, if any, service options they want to further ex-
plore, Cindy Becker intends to meet with affected stake-
holders to conduct a deeper analysis and impact of alterna-
tives. If those services include mental health, Cindy will meet 
with NAMI representatives as well as other key individuals 

and groups.  

COUNTY HUMAN 

SERVICES NAMES 

NEW DIRECTOR  

Cindy Becker recently took 

over the reins of the Depart-

ment of Human Services (DHS) 

within our county when Gary 

DiCenzo retired. Gary, then 

director of the Clackamas 

County Housing Authority, was 

a familiar presence and a strong 

bidder at our NAMI auctions at the turn of the century. Prior to 

Gary, the DHS was under the direction of Irene Fischer-

Davidson, fondly known by many NAMI old-timers from 

when she previously headed up county mental health. 

Ms Becker, a newcomer to Clackamas County, but not to pub-

lic service, commutes to Oregon City from Salem. Most re-

cently, she has been working as a private consultant, working 

with public agencies and the Coalition for a Healthy Oregon 

(association of Medicaid Managed Care Plans.) Originally a 

special education teacher of emotionally disturbed children, 

Cindy moved into broader public service, spending the major-

ity of her career in senior level positions in state human ser-

vices agencies. She worked at the Oregon Department of Hu-

man Services five different times, including her last position 

as Deputy Director of the agency. She was also assistant direc-

tor of the Oregon Department of Administrative Services and 

even the marketing director for the Oregon Lottery. 

Cindy is excited about having the opportunity to oversee the 

agencies which provide assistance to people in need within the 

county. She is working to help staff realize that each has a part 

in treating the whole person and to work across the various 

divisions.  

This is a critical time to step into this job as the economic fore-

cast predicts no increase in funding and several current ballot 

measures threaten to take even larger chunks of funding away 

from state government revenues. While the last legislature in-

vested significant dollars in education, the funding increases in 

human services in many cases only restored funding to pre-

2003 levels. With the current focus on re-building the state 

hospital, it will be difficult to maintain or improve funding for 

the community treatment systems. Yet, without better commu-

nity systems, the new hospitals will be so swamped that staff 

there cannot meet the needs.  

Cindy has great concerns about the mental health system not 

getting the attention it needs to increase revenues and improve 

the treatment programs. One of her goals is to re-position the 

conversation about mental health and other human ser-

vices away from the dependency ñmisery indexò to one 

which focuses on community health, individual produc-

tivity, and the economy of prevention and treatment. 

She is seeking to make the business community more 

aware of the commonality of mental illness and its im-

pact on employees and employers. DHS serves all of 

the county for a greater community good, not just those 

with disabilities who receive direct services. Part of 

that is the jobs it creates that funnel funds back into the 

community and local businesses. 

Clearly, Clackamas County found in Cindy Becker a 

woman with experience, vision and passion. These are 

qualities necessary to lead Human Services to a new 

plan, working within ever-shrinking budgets and ex-

ploring new sources of revenue.  


