
Salesforce 101: NAMI 360 
Training for States and Affiliates
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Elizabeth Monrad

Sr. Associate, Gov. & Membership, NAMI
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James Stewart

Chief Information Officer, NAMI

Britzel Zuñiga

Salesforce Administrator, NAMI

Liz Norton

Senior Systems Manager, NAMI

Heidi Guglielmino

Director, Data Integration, NAMI



What is Salesforce?
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How Does NAMI Use Salesforce?
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What Can You Do on NAMI 360?

6

Tanya Wu



What We’re Going to Cover
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• Managing Memberships
• Managing Board and Staff 
• Managing NAMI 360 Access
• Managing Program Leaders
• Listing/Capturing Program Information
• Reporting Program Data
• Where to learn more about NAMI 360



Managing Memberships
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Managing Memberships
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Tia Jones



Managing Memberships
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Managing Memberships
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Managing Memberships
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Liz Nortonson
600123456I



Managing Memberships
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Managing Memberships
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Managing Memberships
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Managing Board and Staff
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Managing Board and Staff
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Sally Smith

Vadim Prokhorov



Managing Board and Staff
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Managing Board and Staff
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Managing NAMI 360 Access
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Managing NAMI 360 Access
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Sally Smith

Vadim Prokhorov



Managing NAMI 360 Access
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Managing Program Leaders
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Managing Program Leaders
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Managing Program Leaders
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Managing Program Leaders
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Managing Program Leaders
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Managing Program Leaders
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Managing Program Leaders
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Managing Program Leaders
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Listing/Capturing Program Information
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Listing/Capturing Program Information
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Listing/Capturing Program Information
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Listing/Capturing Program Information
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Listing/Capturing Program Information
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Liz Norton



Listing/Capturing Program Information
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Listing/Capturing Program Information
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Listing/Capturing Program Information

38



Reporting Program Data
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Reporting Program Data
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Reporting Program Data
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Reporting Program Data
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Where to Learn More About NAMI 360
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Where Are We Today?



salesforce@nami.org
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Salesforce 101: NAMI 360 
Training for States and Affiliates

46


