
 

Structure Exercise 2: Strategy Practice 

Role Play 1 

“My son has not eaten in days. He is so thin and weak; he just sits in the 
corner mumbling to himself and swaying in his chair. I called the crisis 
team but they said if he is not actively homicidal or suicidal they can’t take 
him to the hospital.” 
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Structure Exercise 2: Strategy Practice 

Role Play 2 

“It is so depressing to see how my daughter’s life has changed. I feel like 
she will never be a functional, normal person again. She has lost so much 
time and I know she can’t get it back.” 
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Structure Exercise 2: Strategy Practice 

Role Play 3 

“I feel that if I could just convince everyone to listen to me, everyone 
would be able to understand how ill my son really is.” 
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Structure Exercise 2: Strategy Practice 

Role Play 4 
 

“I have all these feelings that keep overwhelming me. I’m sad about my 
daughter’s lost relationships. I’m angry at the people in her life who have 
deserted her. I’m confused about her future, if she even has one. I’m 
demoralized by society when I see anyone in the media misrepresenting 
her illness. I’m frustrated with a system that doesn’t seem to want her to 
get well. I’m ...”  
 

Continue until facilitator stops you. 
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Structure Exercise 2: Strategy Practice 

Role Play 5 

“I just don’t know what to do. My daughter walked out of the hospital three 
days ago and is nowhere to be found. I’m so worried that something 
terrible will happen to her, I’m worried sick and, I mean, how can she 
survive out there as sick as she is?” 
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Structure Exercise 2: Strategy Practice 

Role Play 6 

“I have a really good relationship with my son but he has now started to 
talk about getting married and having children. I have tried expressing my 
reluctance for him to make such a complicated decision, but he is so 
insistent. Am I wrong for feeling this way?”  
 
 
 
 
 
 

  

 

Structure Exercise 2: Strategy Practice 

Role Play 6 

“I have a really good relationship with my son but he has now started to 
talk about getting married and having children. I have tried expressing my 
reluctance for him to make such a complicated decision, but he is so 
insistent. Am I wrong for feeling this way?”  
 
 
 
 
 
 

  

 

Structure Exercise 2: Strategy Practice 

Role Play 6 

“I have a really good relationship with my son but he has now started to 
talk about getting married and having children. I have tried expressing my 
reluctance for him to make such a complicated decision, but he is so 
insistent. Am I wrong for feeling this way?”  
 
 
 
 
 
 

  

 

Structure Exercise 2: Strategy Practice 

Role Play 6 

“I have a really good relationship with my son but he has now started to 
talk about getting married and having children. I have tried expressing my 
reluctance for him to make such a complicated decision, but he is so 
insistent. Am I wrong for feeling this way?”  
 
 
 
 
 
 

  

 

Structure Exercise 2: Strategy Practice 

Role Play 6 

“I have a really good relationship with my son but he has now started to 
talk about getting married and having children. I have tried expressing my 
reluctance for him to make such a complicated decision, but he is so 
insistent. Am I wrong for feeling this way?”  
 
 
 
 
 
 

  

 

Structure Exercise 2: Strategy Practice 

Role Play 6 

“I have a really good relationship with my son but he has now started to 
talk about getting married and having children. I have tried expressing my 
reluctance for him to make such a complicated decision, but he is so 
insistent. Am I wrong for feeling this way?”  
 
 
 
 
 
 

  

 

Structure Exercise 2: Strategy Practice 

Role Play 6 

“I have a really good relationship with my son but he has now started to 
talk about getting married and having children. I have tried expressing my 
reluctance for him to make such a complicated decision, but he is so 
insistent. Am I wrong for feeling this way?”  
 
 
 
 
 
 

  

 

Structure Exercise 2: Strategy Practice 

Role Play 6 

“I have a really good relationship with my son but he has now started to 
talk about getting married and having children. I have tried expressing my 
reluctance for him to make such a complicated decision, but he is so 
insistent. Am I wrong for feeling this way?”  
 
 
 
 
 
 

  

 

Structure Exercise 2: Strategy Practice 

Role Play 6 

“I have a really good relationship with my son but he has now started to 
talk about getting married and having children. I have tried expressing my 
reluctance for him to make such a complicated decision, but he is so 
insistent. Am I wrong for feeling this way?”  
 
 
 
 
 
 

  

 

Structure Exercise 2: Strategy Practice 

Role Play 6 

“I have a really good relationship with my son but he has now started to 
talk about getting married and having children. I have tried expressing my 
reluctance for him to make such a complicated decision, but he is so 
insistent. Am I wrong for feeling this way?”  
 
 
 
 
 
 

  



 

Structure Exercise 2: Strategy Practice 

Role Play 7 

“I am ready to blow my top because no one at the agency offers to help 
me support my sister. She needs services! When I try to follow up with 
them to get her engaged in a program, I can’t even get them to respond.”  
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Structure Exercise 2: Strategy Practice 

Role Play 8 

“My son just started a new job and I am so excited. On the other hand, I 
am terrified. What if he can’t do all of his work, or his symptoms start 
showing up and people feel uncomfortable? I hate having people look at 
him like he’s crazy but I really want him to work and be a part of society.” 
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Structure Exercise 2: Strategy Practice 

Role Play 9 

 “My daughter is going through a divorce with her spouse of ten years. 
They are okay until her symptoms start coming back and then her 
husband can’t handle it and wants out of the relationship. Once things get 
better with her, he wants back, but she can’t keep doing this. He wants to 
try again, but I don’t think she does and yet she can’t seem to say no. He 
keeps calling and showing up and being so accommodating, but I don’t 
think it will last.” 
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Structure Exercise 3: Principles of Support 

Dialogue 1: Criticism, Griping, Negativity 
 
Three group members role play people who are complaining about how 
frustrated they are by their relative’s behaviors.  
 
Role Player 1 of 3: Talk about how lazy and unmotivated your relative is, 
etc. and give examples, i.e. neglects responsibilities, won’t help around 
the house, etc.  
 
Have a back-and-forth conversation for 1 ½ - 2 minutes. Get a negative 
gripe session going.
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Structure Exercise 3: Principles of Support 

Dialogue 2: A Common Experience 
 

A single role player talks about how mental illness cuts people off from 
the world.  
 

Talk about how you feel totally isolated and alone because of your 
relative’s illness. Talk about how some members of your family and some 
friends don’t want to hear about it. Reveal that even your spouse seems 
distant.  
 

Continue for 1½ - 2 minutes. 
 
 
(Remember: Stick to the role play as Principles of Support)  
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Structure Exercise 3: Principles of Support 

Dialogue 3: People in the group face illness issues that 
make them feel powerless 

 
Two group members can’t understand why their relative won’t “do the 
sensible thing” or respond to illness in a rational way. 
 
Role Player 1 of 2: Talk about how your relative won’t take medication, 
fools around with the dosage, won’t stay on medication, won’t learn from 
relapses when medications are discontinued, etc. 
 
Have a back-and-forth conversation for 1 ½ - 2 minutes. 
 
(Remember: Stick to the role play as Principles of Support)
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(Remember: Stick to the role play as Principles of Support)
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Structure Exercise 4: Emotional Stages 

Role Play 1: Confusion and Denial in Stage 1 
Do not disclose the title. 

 

Say that you’re still confused about your relative’s diagnosis and that 
sometimes s/he doesn’t seem to be ill at all. Wonder out loud if you’re in 
denial and just don’t want to face reality.  

Continue in this role as the facilitator goes through the Structure. 
 
 
 
 
 
 

(Remember: Stick with the role and act confused; say that you think you 
may be in denial)   
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Structure Exercise 4: Emotional Stages 

Role Play 2: Resentment and Anger in Stage 2 
Do not disclose the title. 

 
Say that you are very angry -- angry at your relative, angry at the system 
that doesn’t work, angry at the whole world. Be really mad and fed up.  

Continue in this role as the facilitator goes through the Structure. 
 
 
 
 
 

(Remember: Stick with the role play as an intense Emotional Stage)  
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Structure Exercise 4: Emotional Stages

Role Play 3: Grief and Understanding in Stages 2-3 
Do not disclose the title. 

Say that it’s your relative’s third psychotic break and that you wake up
every day with the worst feeling. It’s certain your relative has 
schizophrenia, but you just don’t know if you can bear to face it. Appear 
very sad.

Continue in this role as the facilitator goes through the Structure. 

(Remember: Stick with the role play as an intense Emotional Stage) 
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Processes Exercise 1: Hot Potatoes 

Role Play 1: A family member who is very ill disappears 
and is in danger 

Do not disclose the title. 

“I just don’t know what to do. My daughter walked out of the hospital three 
days ago and is nowhere to be found. I’m so afraid she is lost somewhere 
in the city and will be a victim of...[pause]...I’m so worried that something 
terrible will happen to her and...I mean, how can she survive out there as 
sick as she is? I’m out of my mind with worry!” 

Be ready to say a bit more about this in the discussion that follows. 

(Remember: Stick with the role play as a Hot Potato) 
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Processes Exercise 1: Hot Potatoes 

Role Play 2: A family member who is ill threatens violence 
Do not disclose the title. 

“Last Thursday my daughter came home from her grade school and 
found her brother sitting with a shotgun across his legs. He said he
couldn’t stand his depression another day. She was so terrified... I mean,
she was there alone with him in the house while I was at work. I will never 
forget her voice on the phone as long as I live. By the time I got there he
had locked himself in his room, but he’d left the gun on the table.” 

Be ready to say more about this in the discussion that follows. 
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scares them to death. No matter what I say, he won’t take any 
responsibility for his illness or listen to his doctor or take medications that
would make him better. I’m so scared that their dad will hurt my kids and 
sometimes I think I should just leave to protect them! But I do love him.” 

Be ready to say more about this in the discussion that follows. 

(Remember: Stick with the role play as a Hot Potato) 
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Processes Exercise 2: Group Wisdom 

Role Play 1: A family member experiences the barrier of 
confidentiality for the first time 

Do not disclose the title. 

“I found out last week that my daughter was in the state hospital all the time we 
thought she was lost on the road. When I called the hospital, they wouldn’t tell 
me if she was there or not...they said they could not legally divulge that 
information. Have you ever heard of anything so absurd? There we were, worried 
to death, and all the time she is back in the hospital, but they won’t tell us. Now 
when I go to see her, nobody on the ward will talk to me or tell me a thing. What’s 
the matter with these people?” 

Be ready to say more about this when asked. 

(Remember: Stick to the role play stressing confidentiality and getting
information) 
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Processes Exercise 2: Group Wisdom 

Role Play 2: A family member can’t get a seriously ill
relative into the hospital 

Do not disclose the title. 

“My son hasn’t eaten in days. He is so thin and weak; he just sits in the 
corner, mumbling to himself and swaying in his chair. I called the crisis 
team but they said if he is not actively ‘homicidal or suicidal’ they can’t 
take him to the hospital. What does he have to do, kill someone or kill 
himself to get the help he needs? This is a horrible way to treat people 
who need hospitalization!” 

Be ready to say more about this when asked. 

(Remember: Stick to the role play stressing getting crisis treatment) 
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Processes Exercise 2: Group Wisdom

Role Play 3: A family member is frustrated with no idea 
how to get the mental health system to help her relative

Do not disclose the title. 

“My sister refuses to go to the clinic and no one at the agency is offering 
any help. You’d think they’d want to suggest ways to get my sister some
care! If she does not show up for her appointment, they just cross her off 
the list. I’m just so frustrated that I cannot get any answers or help from
the agency that’s supposed to know what to do. She’s sick. She needs
services! When we try to follow up with them to get ideas to get her 
engaged in a program, we can’t even get them to respond.” 
Be ready to say a bit more about this in the discussion that follows. 
(Remember: Stick to the role play stressing getting services and system 
assistance) 
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the list. I’m just so frustrated that I cannot get any answers or help from
the agency that’s supposed to know what to do. She’s sick. She needs
services! When we try to follow up with them to get ideas to get her 
engaged in a program, we can’t even get them to respond.” 
Be ready to say a bit more about this in the discussion that follows. 
(Remember: Stick to the role play stressing getting services and system 
assistance) 



Cue Exercise 2: Hearing Cues 

Role Play 1 

“My son lives at home, but he won’t spend any time with us or join any
family gatherings. He just sits up in his room with his earphones on, 
listening to loud music. It’s like living with someone who’s gone all the 
time.” 

Structure/Process to Use: Principles of Support

This is illness-related behavior/issue over which we have little control 
(relates to guilt/blame).
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Cue Exercise 2: Hearing Cues 

Role Play 2 

Well! I came here to talk about my problems, which are considerable and 
find that you are limiting the time people can talk. I thought this was a 
support group, not some business meeting! You’re doing this all wrong. 

Structure/Process to Use: Group Guidelines

Why? A member of the group is confrontational and disrespectful. 
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Cue Exercise 2: Hearing Cues 

Role Play 3 
“I’m about at the end of my rope. No matter what we do to encourage a better
social life for our son, nothing seems to work. I’ve tried just about everything the 
group has suggested to get him involved in social activities. He has no friends, 
never goes out (unless with us) and his days are so empty. We’re getting older 
and we’re discouraged about what will happen when we are no longer here to 
care for him. No matter what we do, nothing seems to change and we keep 
coming back to the support group again and again. I’m stuck and I keep coming
back every month.” 

Structure/Process to Use: Problem Solving 

Why? This person has “tried everything” and “nothing works”. S/he is
discouraged about something for which the group has practical suggestions, but
so far nothing has worked. We will need to offer this person new options to
consider. 
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back every month.” 

Structure/Process to Use: Problem Solving 

Why? This person has “tried everything” and “nothing works”. S/he is
discouraged about something for which the group has practical suggestions, but
so far nothing has worked. We will need to offer this person new options to
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back every month.” 

Structure/Process to Use: Problem Solving 

Why? This person has “tried everything” and “nothing works”. S/he is
discouraged about something for which the group has practical suggestions, but
so far nothing has worked. We will need to offer this person new options to
consider. 
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social life for our son, nothing seems to work. I’ve tried just about everything the 
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never goes out (unless with us) and his days are so empty. We’re getting older 
and we’re discouraged about what will happen when we are no longer here to 
care for him. No matter what we do, nothing seems to change and we keep 
coming back to the support group again and again. I’m stuck and I keep coming
back every month.” 

Structure/Process to Use: Problem Solving 

Why? This person has “tried everything” and “nothing works”. S/he is
discouraged about something for which the group has practical suggestions, but
so far nothing has worked. We will need to offer this person new options to
consider. 
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Role Play 3 
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social life for our son, nothing seems to work. I’ve tried just about everything the 
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so far nothing has worked. We will need to offer this person new options to
consider. 



Cue Exercise 2: Hearing Cues 

Role Play 4 
“I found out last week that my daughter was in the state hospital all the time we 
thought she was lost on the road. When I called the hospital, they wouldn’t tell 
me if she was there or not... they said they could not legally divulge that 
information. Have you ever heard of anything so absurd? There we were, worried 
to death, and all this time she was back in the hospital, but they wouldn’t tell us. 
When I went to see her, nobody on the ward would talk to me or tell me a thing. 
What’s the matter with these people? What can we do to get information?” 

Structure/Process to Use: Group Wisdom

Why? An encounter with confidentiality is a common experience among group 
members about which they can offer practical suggestions. (Note: Since it 
mentions a traumatic disappearance, you could choose to go first to Hot
Potatoes, which will eventually lead to tapping Group Wisdom to provide the 
individual some information that is immediately useful to him/her.) 

Cue Exercise 2: Hearing Cues 
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Potatoes, which will eventually lead to tapping Group Wisdom to provide the 
individual some information that is immediately useful to him/her.) 

Cue Exercise 2: Hearing Cues 

Role Play 4 
“I found out last week that my daughter was in the state hospital all the time we 
thought she was lost on the road. When I called the hospital, they wouldn’t tell 
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When I went to see her, nobody on the ward would talk to me or tell me a thing. 
What’s the matter with these people? What can we do to get information?” 

Structure/Process to Use: Group Wisdom 

Why? An encounter with confidentiality is a common experience among group 
members about which they can offer practical suggestions. (Note: Since it 
mentions a traumatic disappearance, you could choose to go first to Tough 
Topics, which will eventually lead to tapping Group Wisdom to provide the 
individual some information that is immediately useful to him/her.) 
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“I found out last week that my daughter was in the state hospital all the time we 
thought she was lost on the road. When I called the hospital, they wouldn’t tell 
me if she was there or not... they said they could not legally divulge that 
information. Have you ever heard of anything so absurd? There we were, worried 
to death, and all this time she was back in the hospital, but they wouldn’t tell us. 
When I went to see her, nobody on the ward would talk to me or tell me a thing. 
What’s the matter with these people? What can we do to get information?” 

Structure/Process to Use: Group Wisdom

Why? An encounter with confidentiality is a common experience among group 
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Cue Exercise 2: Hearing Cues 

Role Play 5 

“Last Thursday my daughter came home from her grade school and 
found her brother sitting with a shot gun across his legs. He said he
couldn’t stand his depression another day. She was so terrified... I mean,
she was there alone with him in the house while I was at work. I will never 
forget her voice on the phone as long as I live. By the time I got there he
had locked himself in his room, but he’d left the gun on the table.” 

Structure/Process to Use: Hot Potatoes

Why? The group member is relating a traumatic hot potato event. There 
are two types in this scenario: potential violence to self and to the child. 
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“Last Thursday my daughter came home from her grade school and 
found her brother sitting with a shot gun across his legs. He said he
couldn’t stand his depression another day. She was so terrified... I mean,
she was there alone with him in the house while I was at work. I will never 
forget her voice on the phone as long as I live. By the time I got there he
had locked himself in his room, but he’d left the gun on the table.” 

Structure/Process to Use: Hot Potatoes

Why? The group member is relating a traumatic hot potato event. There 
are two types in this scenario: potential violence to self and to the child. 

Cue Exercise 2: Hearing Cues 

Role Play 5 

“Last Thursday my daughter came home from her grade school and 
found her brother sitting with a shot gun across his legs. He said he
couldn’t stand his depression another day. She was so terrified... I mean,
she was there alone with him in the house while I was at work. I will never 
forget her voice on the phone as long as I live. By the time I got there he
had locked himself in his room, but he’d left the gun on the table.” 

Structure/Process to Use: Hot Potatoes

Why? The group member is relating a traumatic hot potato event. There 
are two types in this scenario: potential violence to self and to the child. 

Cue Exercise 2: Hearing Cues 

Role Play 5 

“Last Thursday my daughter came home from her grade school and 
found her brother sitting with a shot gun across his legs. He said he
couldn’t stand his depression another day. She was so terrified... I mean,
she was there alone with him in the house while I was at work. I will never 
forget her voice on the phone as long as I live. By the time I got there he
had locked himself in his room, but he’d left the gun on the table.” 

Structure/Process to Use: Hot Potatoes

Why? The group member is relating a traumatic hot potato event. There 
are two types in this scenario: potential violence to self and to the child. 

Cue Exercise 2: Hearing Cues 

Role Play 5 

“Last Thursday my daughter came home from her grade school and 
found her brother sitting with a shot gun across his legs. He said he 
couldn’t stand his depression another day. She was so terrified... I mean, 
she was there alone with him in the house while I was at work. I will never 
forget her voice on the phone as long as I live. By the time I got there he 
had locked himself in his room, but he’d left the gun on the table.”  

Structure/Process to Use: Tough Topics
Why? The group member is relating a traumatic Tough Topic event. There 
are two types in this scenario: potential violence to self and to the child. 

Cue Exercise 2: Hearing Cues 

Role Play 5 

“Last Thursday my daughter came home from her grade school and 
found her brother sitting with a shot gun across his legs. He said he
couldn’t stand his depression another day. She was so terrified... I mean,
she was there alone with him in the house while I was at work. I will never 
forget her voice on the phone as long as I live. By the time I got there he
had locked himself in his room, but he’d left the gun on the table.” 

Structure/Process to Use: Hot Potatoes

Why? The group member is relating a traumatic hot potato event. There 
are two types in this scenario: potential violence to self and to the child. 
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Cue Exercise 2: Hearing Cues 

Role Play 6 

Wife: “You know, I’m beginning to think that my son’s diagnosis is 
probably right. He is so depressed and can’t even function. But my 
husband won’t face it…”

Husband chimes in: “It’s just laziness and John should get off his butt 
and get a job!” 

Structure/Process to Use: Emotional Stages

This wife is coming out of Stage 1 and the husband is still in Stage 1.
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Cue Exercise 2: Hearing Cues 

Role Play 7 

“I just arrived in a new city to move near my son so I can be in closer
contact with him. He won’t give me any information about his treatment
plan he created with his doctor. How can I get this information?” 

Structure/Process to Use: Group Wisdom

Why? This is a common issue for which the group will have practical and 
helpful information.
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Cue Exercise 2: Hearing Cues 

Role Play 8 
First Participant: “My son was recently arrested and I’m so upset about 
it…He shouldn’t be in jail…” 
Second Participant: “I know it’s not right when someone with mental 
illness goes to jail, but you know, it’s a tough world out there. I just figure 
you have to tough it out. Crying and complaining doesn’t help.” 
Structure/Process to Use: Group Guidelines
Why? This person is not being very empathetic. Even though not judging 
is also one of the Principles, we would not use that Structure in this case 
because it would require pointing to a specific Principle (and we never do 
that!) It would also create a negative dynamic to have a group discussion 
about just how unempathetic this person is being. Use Guidelines and 
then move back to the topic that was derailed, or onto the next topic. 
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Cue Exercise 2: Hearing Cues 

Role Play 9 

“My daughter has a chance to work part-time in her dad’s business, but
she didn’t even respond when we suggested it to her. She just doesn’t
want to do anything. Just getting up every day is about all she can
handle. She seems so worn out, but I just wish she’d get a job. What can 
I do?”

Structure/Process to Use: Principles of Support

Why? This is most likely illness-related behavior (lethargy and lack of 
motivation). 
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Cue Exercise 2: Hearing Cues 

Role Play 10 
“I just don’t think there’s any solution. My son won’t take care of his
apartment and his landlord is throwing him out. We’re tired of trying to find
him new places to live just so he can trash them all over again. Honestly,
we’re ready to throw in the towel and give up. [Take a second and then
say the following for emphasis]. I know we’ve been coming to the support
group for several months and talked about this, but nothing that has been 
suggested here has worked!” 

Structure/Process to Use: Problem Solving 

Why? S/he is discouraged about something for which the group has 
practical suggestions, but so far nothing has worked. We will need to offer
this person new options to consider. 
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Cue Exercise 2: Hearing Cues

Role Play 11 

“My sister is sabotaging everything we do to help her. It’s like she doesn’t
care what happens to her. She just wants to be out of control and make 
everyone miserable, and boy, is she good at that. I want to be loyal to 
her, but she really tries my patience.” 

Structure/Process to Use: Principles of Support

Why? This is illness-related behavior over which they have little control. 
(Note: we suggest going to Principles first, but then you might end up at 
Group Wisdom. Everyone has had their patience tried and can talk about 
constructive ways to handle it. You can easily end up at Group Wisdom if
the group discusses the Principle ‘Aim for Better Coping Skills’ and how
to get there. 
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Cue Exercise 2: Hearing Cues 

Role Play 12 

“I’m so frightened for my kids when their dad gets manic and he’s manic 
most of the time. He has no idea what he is saying and doing and he 
scares them to death. No matter what I say, he won’t take any 
responsibility for his illness or listen to his doctor or take medications that
would make him better. I’m so scared that their dad will hurt my kids and 
sometimes I think I should just leave to protect them! But I do love him.”

Structure/Process to Use: Hot Potatoes

Why? This person is relating a traumatic fear of violence. 
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Cue Exercise 3: Using Cues

Role Play 1 

Say that you are very angry― angry at your relative, angry at the system 
that doesn’t work, angry at the whole world. Be really angry and fed up. 
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Cue Exercise 3: Using Cues

Role Play 2 

Talk about having to hospitalize your relative against his/her will, how
terrible it was to be placed in that position, how you fear your relative will 
hate you forever.

Hot Potatoes
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Cue Exercise 3: Using Cues 

Role Play 3 

Get back into your saga. Be the person who can’t stop talking about all 
the stuff that happened in the past. Explain that this is after Check In.
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Cue Exercise 3: Using Cues 

Role Play 4 

Say that you’re still confused about your relative’s diagnosis, that
sometimes s/he doesn’t seem ill at all. Wonder out loud if you’re in denial 
and just don’t want to face reality.

Emotional Stages

Cue Exercise 3: Using Cues 

Role Play 4 

Say that you’re still confused about your relative’s diagnosis, that
sometimes s/he doesn’t seem ill at all. Wonder out loud if you’re in denial 
and just don’t want to face reality.

Emotional Stages

Cue Exercise 3: Using Cues 

Role Play 4 

Say that you’re still confused about your relative’s diagnosis, that
sometimes s/he doesn’t seem ill at all. Wonder out loud if you’re in denial 
and just don’t want to face reality.

Emotional Stages

Cue Exercise 3: Using Cues 

Role Play 4 

Say that you’re still confused about your relative’s diagnosis, that
sometimes s/he doesn’t seem ill at all. Wonder out loud if you’re in denial 
and just don’t want to face reality.

Emotional Stages

Cue Exercise 3: Using Cues 

Role Play 4 

Say that you’re still confused about your relative’s diagnosis, that 
sometimes s/he doesn’t seem ill at all. Wonder out loud if you’re in denial 
and just don’t want to face reality. 

Emotional Stages 

Cue Exercise 3: Using Cues 

Role Play 4 

Say that you’re still confused about your relative’s diagnosis, that
sometimes s/he doesn’t seem ill at all. Wonder out loud if you’re in denial 
and just don’t want to face reality.

Emotional Stages

Cue Exercise 3: Using Cues 

Role Play 4 

Say that you’re still confused about your relative’s diagnosis, that
sometimes s/he doesn’t seem ill at all. Wonder out loud if you’re in denial 
and just don’t want to face reality.

Emotional Stages

Cue Exercise 3: Using Cues 

Role Play 4 

Say that you’re still confused about your relative’s diagnosis, that
sometimes s/he doesn’t seem ill at all. Wonder out loud if you’re in denial 
and just don’t want to face reality.

Emotional Stages

Cue Exercise 3: Using Cues 

Role Play 4 

Say that you’re still confused about your relative’s diagnosis, that
sometimes s/he doesn’t seem ill at all. Wonder out loud if you’re in denial 
and just don’t want to face reality.

Emotional Stages

Cue Exercise 3: Using Cues 

Role Play 4 

Say that you’re still confused about your relative’s diagnosis, that
sometimes s/he doesn’t seem ill at all. Wonder out loud if you’re in denial 
and just don’t want to face reality.

Emotional Stages



Cue Exercise 3: Using Cues

Role Play 5 

Complain and criticize―say that your relative is acting terrible on 
purpose, that s/he is totally unmanageable, won’t do anything around the 
house, is rude to your spouse, etc. Be very negative about illness-related
symptoms/behaviors. 
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Cue Exercise 3: Using Cues 

Role Play 6 

Relate that your relative attacked his/her brother while symptomatic. The 
brother then had to barricade himself in a room for three hours while your 
relative tore up the house.
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Talk about how your relative lacks insight and keeps telling you that it’s
you who has a mental illness. Sound really discouraged. Ask how you 
can convince him/her that s/he has an illness.
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Get back into your saga. Be the person who can’t stop talking about all 
the stuff that happened in the past.
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Say that you’re still confused about your relative’s diagnosis and that
sometimes s/he doesn’t seem to be ill at all. Wonder out loud if you’re in
denial and just don’t want to face reality.
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Be the person who “knows it all”, has all the answers, who thinks there is 
only one way to do things and who is condescending towards others in
the group.
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Cue Exercise 3: Using Cues 

Role Play 22 

Talk about having to hospitalize your relative against his/her will, how
terrible it was to be placed in that position and how you fear your relative 
will hate you forever.
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Cue Exercise 3: Using Cues 

Role Play 23 

Talk about the latest in a series of your daughter’s medical problems that
you’ve brought to group every week for the past six months. Mention 
every problem in great detail. Go on and on about the details. Talk about
how misunderstood you feel and how nothing is working. Say you feel like 
you are out of options to help your daughter.
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Say that you are overwhelmed with all that you must do as the caretaker 
of your relative (you may want to cry). 
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Say that there’s something you don’t understand. Your relative has given 
permission for you to talk to the doctor and treatment team, but no one at
the mental health clinic will return your phone calls.
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Say how embarrassed you are to be coming to a group for relatives of
people with mental illness and how you’d just die of shame if anyone 
found out you were a member. Say that you are different from everyone 
else here because your daughter “just has depression”. 
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Be a total jerk. Challenge the facilitator. Ask what makes him/her so 
special and why s/he thinks s/he should be the leader. Tell the group 
you’d make a better facilitator. Ask the group to join a group you’re going 
to start. 
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Cue Exercise 3: Using Cues 

Role Play 29 

Talk about how awful everything is, how everything is going wrong, how
no one in the system seems to know what to do about anything. Say you 
want a response from the mental health system but no one will answer 
your questions and they always raise confidentiality as an excuse. How 
can you get anyone in the system to respond to you? 

Awfulize!
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Cue Exercise 3: Using Cues 

Role Play 30 

Talk about your upcoming family reunion and how apprehensive you feel 
about how your son will fit in. Tell the group that you don’t know how to 
prepare your son to handle questions like, “What do you do?” and “Do 
you have any kids yet?” Get really sad as you talk about this. Start crying 
and stop talking. 
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